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1 OBIAA XAPAKTEPUCTUKA ITPOI'PAMMBI

1.1. lHosicHUTEJILHAA 3aNMACKA

Hacrosimas nporpamma mnpeacrapiisieT coO0i COBOKYMHOCTh TpeOOBaHUM, 00s3aTelb-
HBIX MPU peajn3aldd TpOrpamMMbl  JOMOJHUTEIBHOTO MpOo(ecCHOHaTLHOTO 00pa3o-
BaHUs «HOCTpaHHBIN S3BIK — S3BIK JEIIOBOTO OOIICHUS.

[Iporpamma pa3pabotana Ha OCHOBE (hefepajbHOrO0 TOCYAapCTBEHHOTO 00-
pa3oBaTeNBLHOTO CTaHAapTa cpeaHero npodeccnonanbHoro oopazosanus (PI'OC CIIO)
M0 CHEHaTbHOCTH (eAepaibHOr0 TOCYJapCTBEHHOTO 00pa30BaTENBHOTO CTaHAapTa
cpennero npodeccuorHanbHOro oopazopanus (PI'OC CIIO) no 43.02.14 TN'octuaMYHOE
JIeJI0, YTBEPKIECHHOTIO MpHUKa3zoM MuHHCTepcTBa 00pa3oBaHHUs U Hayku Poccuiickoit
®deneparuu oT 05.02.2018 Ne 69.

[IporpaMMa BKJIIOUAET MOSCHUTENBHYIO 3alUCKY, OCHOBHBIE TpPeOOBaHUS K pe-
3yJbTaTaM OCBOCHHUSI COJEPKaHUS MPOTPaMMBbI, YIEOHBIN TJIaH, y4eOHO-TeMaTHYECKUN
IUTaH, KaJeHAApHbIN yuyeOHbIN rpaduk, cojepKaHue pasfeioB MPO-TpaMM C KPaTKUM
OMHCaHUEM TEMATUKH, OLIEHKY pe3yJIbTaTOB OCBOCHHMSI MPO-TPAMMBI, YCIOBUS peanusa-
IIUU TIPOTpaMMBbl, (GOPMBI ATTECTAIIMU U OLICHOYHBIC MAaTEPUAIIBI JJIsl 00YUYaAIOIIUXCSI.

1.2 Ilean peanu3anuu NpPorpaMmbl

CoBeplIEHCTBOBaHME M TOJIyYEHHE HOBBIX KOMIIETEHUMH, HEOOXOOUMBIX s
PO EeCCUOHATILHOM AESITENIBHOCTH CIEUUATUCTA M0 TOCTENIPUUMCTBY.

1.3 IlnanupyeMble pe3yJbTaThbl 00y4eHHsI

XapaxkrepucTuka npo(pecCHOHAIbHOM 1eATeJTbHOCTH 00y4AI0IINXCH:
Yposensv keanugpuxkayuu-cnenmanuct no rocTENpUUMCTBY.

Oobnacme npogheccuonanvHoil 0esamenbHOCHU 00YUAIOUUXCA:

- CEpBHC, OKa3aHHWE YCIYT HACEIECHUIO (TOPTOBIIS, TEXHUYECKOE OOCTyKHBaHHE,
PEMOHT, TIPEAOCTaBICHNE TIEPCOHATBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEH-
HOE TIUTAaHKE U Tp.).

Cneyuanucm no 2ocmenpuumcmaey 20MmoGUmMcs K c1e0yrouum eu0am 0esamenb-
Hocmu:

- OpraHu3aIs U KOHTPOJIb TEKYIIEH NS TEIbHOCTH COTPYAHUKOB CITY>KObI TIpremMa
U pa3MelUIeHUs], COTPYJHUKOB CITY>KObI MUTAHUSA, COTPYAHUKOB CITYKObI 00CITy>KUBaHUS
U SKCIUTyaTallii HOMEPHOTO (OH[Ia, COTPYAHUKOB CITy>KObI OPOHUPOBAHUS U MPOJAK.

TpeOoBanus K pe3yJibTaATaM OCBOEHHS AOINOJHHUTEILHON NMPodecCHOHAIBHOH 00-
pa30BaTeJbHOM MPOrPaMMbl

Cneyuanucm no 20cmenpuumcmaey 00axHceH 001a0ams 0OWUMU KOMNEemeHYU-
AMU, BKTIOUAIOWUMU 8 Ce0S CNOCOOHOCMDb:



OK 01. Beibupats criocoObl pemieHust 3aaa4d n1podecCHOHATbHON eI TeIbHOCTH,
NPUMEHHUTENIBHO K PA3JIUYHBIM KOHTEKCTaM.

OK 02. OcymiecTBasTh MOUCK, aHATU3 U UHTEpHpETalnio nHpopMauu, HeoOXo-
JUMOM JJ1s1 BBITIOJIHEHHUS 33/1a4 TPO(EeCCUOHATIBHOMN IESITEIbHOCTH.

OK 03. [1nanupoBath ¥ peaiM30BbIBaTh COOCTBEHHOE MPO(PECCHOHATIBHOE U JTNY-
HOCTHOE Pa3BUTHE.

OK 04. Paborath B KOJUICKTHBE U KoMaHe, 3h(PEKTUBHO B3aUMOACHCTBOBATh C
KOJUIEraMHt, PYKOBOJCTBOM, KJIIUEHTAMHU.

OK 05. OcyiecTBisiTh YCTHYI0 M NMHUCBMEHHYI0 KOMMYHHUKAIIUIO Ha TOCyJap-
CTBEHHOM $I3bIKE C YUYETOM OCOOEHHOCTEN COLUAIBHOTO U KYJIbTYPHOI'O KOHTEKCTA.

OK 06. ITposBisTh rpakJaHCKO-MIATPUOTUYECKYIO MO3UIIMIO, TEMOHCTPUPOBATH
OCO3HaHHOE MOBEJICHUE HA OCHOBE TPAJAUIIMOHHBIX O0IIEUYETOBEYECKUX [ICHHOCTEN.

OK 07. ConeiicTBOBaTh COXPAHEHUIO OKPYXKAIOIIEH Cpeibl, pecypcocOeperxe-
HU10, 3 (PEKTUBHO AEUCTBOBATH B UPE3BBIYAMHBIX CUTYAIIUSIX.

OK 08. Hcnonws3oBath cpeacTBa (PU3NYECKONW KYJNbTYphl IS COXPAHEHUS U
YKpPETUJIEHUS 37J0pOBbs B MpoOILecce NMPOPECCUOHANBHOMN NEATEIHOCTH U MOIEPKAHUS
HEOOXOAMMOr0 YpOBHS (PU3NUYECKOM MOATOTOBIEHHOCTH.

OK 09. Mcnons3oBath HH(DOPMAITMOHHBIE TEXHOJIOTHUU B MPOdeCcCUOHATBHON Jie-
ATEIBHOCTH.

OK 10. ITonp3oBaThCst MpodecCHOHANBHON JOKYMEHTAIIMEH Ha TOCy1apCTBEHHOM
Y HUHOCTPAHHOM SI3bIKaX.

OK 11. IlnanupoBaTh IpeANPUHUMATEIBCKYIO JIEATEIBHOCTh B MPOQPECCUOHAIIB-
HOH cepe.

Cneyuanucm no 2ocmenpuumcmaey 00J1yceH 00aadams nPogheccuoHaIbHbBIMU
KOMnemeHyuamu, cOOmeemcmeyouiumu 0CHOBHbIM 6UOAM NPOPeccuonanbHoll Oe-
AMeENbHOCmuU:

1. Opranu3zaiysi 1 KOHTPOJIb TEKYIIEH JAESITEIIbHOCTH COTPYIHUKOB CIIYKObI Mpue-
Ma U pa3MElICHUs:

[IK 1.1. [InanupoBath MOTPEOHOCTH CIY>KObI MpHUeMa W pa3MEIIeHUs] B MaTepHU-
albHBIX pecypcax U MepcoHalie

[IK 1.2. Opranu3oBbIBaTh NEATEILHOCTh COTPYIHUKOB CITYOBbI IIpUEMa U pa3Me-
IIEHUS B COOTBETCTBUHU C TEKYIIMMU IJIaHAMU U CTAHIAPTaMH TOCTUHHULIBI

[IK 1.3. KoHTpoaupoBaTh TEKYIIYIO NEATEIbHOCTh COTPYTHUKOB CIY>KOBI ITpUeMa
Y pa3MelleHus Uil MoJAepKaHus TpeOyeMoro ypoBHsI KauecTBa

1. Opranuzanusi ¥ KOHTPOJIb TEKYIIEH AESATENIbHOCTA COTPYIHUKOB CITY>KOBI
MUTaHUS:

[IK 2.1. ITnanupoBaTh MOTPEOHOCTH CIIYKObI TUTAHUSI B MaTEPUATIBLHBIX PECYp-
cax M IepCOHaJIE

[1K 2.2. Opranu3oBbIBaTh AEATEIBHOCTh COTPYAHUKOB CIIYKObI MTUTAaHUSI B COOT-
BETCTBUU C TEKYIIUMHU TUIaHAMU U CTaHIAPTaMH TOCTUHHUIIBI

[1K 2.3. KonTponupoBaTh TEKYLIYIO NEATEIbHOCTh COTPYIHUKOB CIYXObl MUTa-
HUS JUTs TOJIepKaHus TPeOyeMOoro ypOBHS KauecTBa OOCTY)KUBAHHUS TOCTEH

3 Opranuzaiuss ¥ KOHTPOJIb TEKYIIEH ACATEIHHOCTA COTPYIHUKOB CITY>KOBI
oOCIy>KUBaHUS U IKCIUTyaTallui HOMEpPHOTO (oH 1A



[1IK 3.1. IlnanupoBaTh MOTPEOHOCTH CIYX OBl OOCITY>KMBAaHUS WU SKCIUTyaTallud
HOMEPHOT0 (pOHAa B MaTepHAIIbHBIX PECYpCax U MEpPCOHae

I1K 3.2. Opranu3oBbIBaTh JEATEIBHOCTh COTPYIHUKOB CIYXKObl 00CITYKUBAHUS U
AKCIUTyaTalil HOMEPHOTO (pOHJa B COOTBETCTBUM € TEKYUIMMH IUIaHAMM U CTaHAapTa-
MU TOCTHHHIIBI

[IK 3.3. KoHTposaupoBaTh TEKYIIYIO IEATEIbHOCTh COTPYJHHKOB CIY>KOBI 00-
CJIy>)KMBaHMsI U KCIUTyaTalldd HOMEPHOro QoHJa Uil NoepKaHus TpeOyeMoro ypoB-
HS1 Ka4yeCcTBa 0OCITy>KMUBaHHsI TOCTEN

4 Opranuszanusi 1 KOHTPOJIb TEKYIIEH AESTENbHOCTA COTPYIHHUKOB CITY’KOBI
OpOHHPOBAHUS U MPOJIAK

[1K 4.1. [InanupoBaTh NOTPEOHOCTH CIY>KOBI OPOHUPOBAHUS U MPOJAXK B MarTe-
pHAIBHBIX pecypcax U MepcoHalie

[1K 4.2. Oprann3oBbIBaTh AESITEIBHOCTh COTPYIHUKOB CIIYXObl OpPOHUPOBAHUS U
IPOJAaX B COOTBETCTBHH C TEKYLIUMU IIJIaHAMH M CTAHIapTaMU TOCTUHULIBI

[1IK 4.3. KoHTponupoBaTh TEKYIIYIO JEATEIbHOCTh COTPYIHUKOB CIY:KObI Opo-
HUPOBAHUS U MPOAAXK JUIsl MOAJEPKaHUS TpeOyeMOro ypoBHs KauecTBa 00CITyKUBAHUS
TOCTEH.

1.4 KaTeropusi 00y4aronuxcs 1 Tpe0OBaAaHUA K YPOBHIO NOATOTOBKHU MOCTY-
MaouIero Ha o0y4eHue

K ocBoeHHIO mporpaMmsbl TONyCKarOTCs JIMIA, MOIyYarolue cpeanee npogec-
CHOHaJbHOE oOpazoBaHue W (WJIM) BBICIIEE OOpa3oOBaHHE, JIMIlA, UMEIOIIUE CpeIHEe

npodeccuoHaibHOe 00pa3oBaHue U (WJIH) BbICIIEE OOpa30BaHUE.

1.5 ®opma o0yueHnust
Ounas popma 00ydeHUs: ¢ YACTUYHBIM IPUMEHEHUEM JUCTAHIIMOHHBIX 00pa3o-

BaTCJIbHBIX TEXHOJIOTHH.

1.6 TpyaoemMkocTh NpOrpaMmal
MakcumanbHas yueOHasi Harpy3ka o0ydaromumxcs — 46 4acos.
BneaynutopHas camocrosiTenbHas padbota — 16 yacos.
[TpakTraeckas padota — 30 gacos.

1.7 BoigaBaeMblii JOKYMEHT
Jluma, ocBouBIIIHE 00PA30BATEIBHYIO IPOTPAMMY M YCIICIITHO MPOTICIITHE UTO-
TOBYIO aTTECTAIIMIO, MTOTYYalOT YAOCTOBEPEHHUE O MOBHIIIICHUH KBaTU()UKAIUH.



2 COJEPXKAHHUE IMPOI'PAMMBI

2.1VUEBHBIA IJIAH

YyebOHas Harpyska, yac.

B TOM 4YHCIJIC

HaumenoBanue pa3zziena, TeMbl w | U3 HUX
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1 2 3 4 |5 6 7 8
Pa3nen 1 'ocruHnuHbIi OU3HeC. 25| 10 |15 - 15
IIpomeskyToUyHasi aTTecTanus 1 1 1 A3t
Paznen 2 DoctuHuuynasi wuaycrpus |19 | 6 | 13 - 13
AJITaliCKOro Kpasi
HTorosasi arrecramus 1 1 1 31
Bcero: 46| 16 |30 - 30

*) Bo3MmoxHOCTH IMPOBCACHUA ayJAUTOPHBIX 3aHATUN C YaCTUYHBIM IMPUMCHCHHUCM JIHCTAHIITMOHHBIX

O6p830BaTeJ'ILHHX TEXHOJIOTHH.

1 Muddepennuposannslii 3a4er.

2.2YYEBHO-TEMATHYECKHWH IIAH

YyebHast Harpyska, Jac.

B TOM 4YHCIJIC

HaunmenoBanue pasjena, TeMbI . , W3 HUX
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1 2 3 4 | 5 6 7 8
Pa3znen 1 'ocTuHMYHBIN OM3HeEC 26| 10 | 16 - 15
Tema 1.1 T'octuHuuHble HOMEpa pa3- | 2 2 . 2 I13
JINYHBIX KaTErOpuM
Tema 1.2 Omnucanue rocTUHUIBLL. JKc- | 4 2 2 - 2 113
KypCHs 110 TOCTUHUIIE
Tema 1.3 CrienimaabHbI€ MPEIJIOKESHUS 4 2 2 - 2 113




JJISI TOCTEN

Tema 1.4 TlpennoxeHus SKCKypCUi, 4 2 2 2 I13
NMyTENIeCTBUM, KYJIbTYPHON IPOrpaMMBbl

B OTEJISIX

Tewma 1.5 'ocTUHUYHBIE CETU CTpaH 4 2 2 2 I13
M3Yy4aeMOro sI3bIKa

Tema 1.6 Pexnama u npoasuxkenue roc- | 4 2 2 2 I13
THUHUYHBIX yCITYT

Tema 1.7 JlonomHuTenbHBIE CIYKOBI U | 2 2 2 132
BU/JIbI YCIIYT

Tema 1.8 O6menne u HOpMbl peueBoro | 1 1 1 I13
ATUKETa B cepe TOCTUHUYHOrO Ou3He-

ca

IIpoMeKyTOYHAS aTTECTALMSA 1 1 1 A3t
Paznen 2 Doctunuunass ungycrpus | 20| 6 | 14 - 13
AJITaliCKOro Kpasi

Tema 2.1 Anraii — Typuctuueckuii pe-| 4 | 2 | 2 - 2 132
TMOH

Tema 2.2 Knaccuduxanuu roctunuil | 2 2 2 I132
ANTalCKOro Kpas

Tema 2.3 Pasmemienue rocrei B roctu- | 4 2 2 - 2 I132
HHIAX AJTalCKOro Kpas

Tema 2.4 JlomonHWTENbHBIE YCIyTH B | 2 2 2 132
FOCTUHUIAX AJTaNCKOro Kpas

Tema 2.5 Pecropannoe obcnyxuBanue | 4 | 2 2 - 2 I132
B TOCTUHUIIaX AJjTas

Tema 2.6 GUHAHCOBBIE BOIPOCHI, J0- 2 2 - 2 I132
KYMEHTBI, OTYETHOCTHU

Tema 2.7 Ilpe3eHTanuisi TOCTHHUIBI 1 1 1 1132
Hrtorosas arrecranus 1 1 1 3t
Bcero: 46| 16 |30 30

*) B0O3MOXXHOCTb IPOBEJCHUS ayJUTOPHBIX 3aHATUN C YACTMUYHBIM NPUMEHEHHEM IUCTaHIIMOHHBIX

00pa3oBaTeNbHBIX TEXHOJIOTHIA.
! Tuddepenrmposannkrii 3a4er.

[IpakTueckoe 3aHsATHE.

2.3 Kasengapublii yueOHbIH rpaguk

I[Tepuon oOyueHuUs" Haumenosanue pasneina, Tembl
[TepBoIiit neHb Pa3znen 1 I'octTuHHYHLBIN OM3HeEC

Tema 1.1 ['ocTHHHYHBIE HOMEpa Pa3JIMYHBIX KATETOPUI
Bropoii nenp Tema 1.2 Onucanne roCTUHULBL. DKCKYPCHS IO TOCTUHHUIIE
Tpernii 1eHb Tewma 1.3 CriennanbHbIe TPETIOKEHUS 711 TOCTEH
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YeTrBepThlii I1EHD Tema 1.4 TlpenmoxkeHus SKCKypCUM, MyTEHIECTBHM, KYJb-
TYPHOU MPOrpamMMBbl B OTEJISIX

[IaTh1ii nEHD Tema 1.5 ['ocTHHHUYHBIE CETH CTPaH U3Y4aE€MOTO sI3bIKA
[Ilecroit neHb Tema 1.6 Peksiama u npoaBHKE€HUE TOCTUHUYHBIX YCIYT
CenpMol IeHb Tema 1.7 JlonosHHATENBHBIE CITY>KOBI U BUABI YCIIYT
Bocemoii neHp Tewma 1.8 OOmIeHNE 1 HOPMBI PEUEBOTO ITHKETA B chepe

TOCTUHUYHOTO OH3Heca.
[TpomexyTounas atrectanus: quddepeHIIMPOBAHHBIN 3a4eT

J1eBATHIN NCHB Paznen 2. 'octuHnIbI AJITAliCKOTO Kpast
Tema 2.1. Antail — TYpUCTUYECKU PETUOH
JlecsaThIi J1EHB Tewma 2.2 Knaccudukanuu roctuaui AJTaiickoro Kpas
OnuHHAaNATHIN Tema 2.3 Pa3menieHne rocTe B roOCTUHAIIAX AJITaliCKOTO
JICHb Kpas
JBenanuarsiii ieHs | Tema 2.4 JIonoNMHUTENBHBIE YCIYTH B TOCTUHULIAX AJITall-
CKOT'O Kpast
TpunaguaTeii Tewma 2.5 PecropanHoe o0city>kMBaHUE B TOCTUHULIAX AJTas
JICHb
UeTbIpHaIATHIN Tema 2.6 duHaHCOBBIE BONPOCHI, JOKYMEHTHI, OTYETHOCTH
JICHb

[TatHanuateiit genb | Tema 2.7 IIpe3eHTanus rOCTUHUIIBI.
Wrorosas arrectauus: 1udPepeHInpoBaHHbIN 3a4eT

UJlaTe1 06yuenus 6yayT onmpeaeneHsl mpu Habope TPYIIE Ha 06ydeHHe.

2.4. PaGouas mporpamma
2.4.1. Padouyast nporpamma ""I'octTuHU4HBIN Ou3Hec"

Hean :

-yr1yOJI€HHOE M3YyUYeHHEe WHOCTPAHHOTO Si3bIKa B MPOGECCUOHAILHOU JIeITEeIIbHO-
CTH.

3agaum:

-CO3/1aTh YCJIOBUS ISl Pa3BUTHSI TBOPUYECKUX BO3MOXKHOCTEM 00ydaInxcs;

- popmupoBaTh TpodeccroHaIbHbIE KOMIIETCHIIMU B PE3YJIbTaTe OCBOCHUS IPO-
rpaMMbl yTyOJE€HHOTO U3YYCHUS MHOCTPAHHOTO S13bIKa B MPO(EeCCUOHATBLHOM J1es-
TEIHLHOCTH.

Ilnanupyembie pe3yabTaThl 00y4eHHA

OOGyuaronuiicst 10HKEH 3HATh:

CTPOUTH MPOCTHIE BBICKA3bIBAaHUS O ceOe U O CBOEH NMpo(ecCHOHANBHON AesTeNb-
HOCTH;

KpaTKO 000CHOBBIBATh M OOBSCHUTH CBOU ACHCTBUS (TEKYIIHME U IUTAHUPYEMBbIE);



MMACaTh MPOCTHIE CBSI3HBIE COOOIIEHUS HA 3HAKOMBIE WJIM MHTEpecyromue npodec-
CUOHAJIbHBIE TEMBI.

OOyuaromuics 10JKEH yMeTh:

MOHUMAaTh OOIIMIA CMBICI YETKO MPOU3HECEHHBIX, BBICKA3bIBAHUN HAa WU3BECTHBIC
TeMbl (TTpodecCHOHATIbHBIC U OBITOBBIC);
MOHUMAaTh TEKCThl Ha 0a30BbIe MPOQPECCHOHANIbHBIE TEMbI, Y4acTBOBAaTh B JAMAJIOTaxX Ha
3HAKOMBIE 00IIHEe U TPOPECCUOHAITBHBIC TEMBI;

MpaBujia TIOCTPOCHHS MPOCTHIX M CIOKHBIX MPEIIOKCHUN Ha MPOQPECCHOHATB-
HBIC TEMBI;

OCHOBHBIC O00IIEynOTpeOUTENbHBIC Taroibl (ObITOBas W mpodeccroHaTbHAs
JIEKCHUKA) JIEKCHYECKU MHHUMYM, OTHOCSAIIUNACS K OMHUCAHUIO MPEIMETOB, CPEICTB U
MPOIIECCOB MPO(ECCUOHANBHON NeATEeILHOCTH,

0COOEHHOCTH MPOU3HOIICHUS, PABUIIa YTCHUSI TEKCTOB.

CTpykTypa u coaep:xanue padoueii MporpaMmbl

OO01ast TpyZJ0OEMKOCTh ITPOrpaMMBbI COCTaBIseT 26 yacoB, U3 HUX BHEAYAUTOPHAS CaMO-
cTosiTesbHast padota - 10 yacoB, npakTuueckue 3auatus — 15 yacos.

YueOHas Harpy3ka, Jac.
B TOM YHCJIE
HaumenoBanwue pazzaena, TeMbl w | U3 HUX
S | A %
08 .3 - %
3| SE|E|_|Eg8| bss s
sl2x| 2 B|gg &85
SloE| < | B |lEE =256 8
1 2 3 4 | 5 6 7 8
Pa3znen 1 IN'ocrunnyHbIi OM3HEC 26 | 10 |16 - 15
Tema 1.1 TocTMHMYHBIE HOMepa pas- | 2 2 - 2 1132
JINYHBIX KaTErOpUM
Tema 1.2 Onucanue roctuHuubl. Jkc- | 4 2 2 - 2 I132
Kypcus 110 TOCTUHULIE
Tema 1.3 CrieninanabHbIe MPETIOKESHUS 4 2 2 - 2 13°
JUIs1 TOCTEN
Tema 1.4 TIpennoxkeHus SKCKypCHii, 4 | 2 |2 2 1132
IyTELIECTBUN, KyJIbTYPHOM IIPOrPaMMBbI
B OTETISIX
Tema 1.5 'ocTuHHYHBIE CETH CTPaH 4 2 2 2 1132
M3Yy4aeMOro sI3bIKa
Tema 1.6 Pexnama 1 IpOABUKEHUE 4 | 2 2 2 1132
TOCTUHUYHBIX YCIyT
Tema 1.7 [ononHurtenbHble CIYKObI U | 2 2 2 I13°2
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BUJbI YCIYT
Tema 1.8 OOmieHre u HOpMBI peueBoro | 1 1 1 1132
ATHKETAa B cpepe TOCTUHUYHOTO OU3HE-

ca

IIpoMeKkyTOYHAS aTTeCTAUMA 1 1 1 31

2 HpaKTI/I‘leCKOC 3aHATHUC.

Pa3pen 1. 'ocTuHHYHBIN OM3HEC
Tema 1.1. 'ocTUHNYHBIE HOMEPA PA3JIMYHBIX KATETrOPHUid

BBeneHnne u 3akperieHHE B JEKCHUKO-TPAMMATHYECKUX YIPAXKHEHUSIX JIEKCUYECKOTO
MaTepraia 1mo teme. OnrucaHue HOMEPOB PA3IMYHBIX KaTeropui, o00pyJoBaHUE HO-
MepHOro (oH/Ia TOCTUHUIIBI. UTEeHHEe TeKCTa, OTBETHl Ha BOIPOCHI 1O COACPKAHUIO TEK-
cta. [ToAroToBka yCTHBIX COOOIIIEHUI TIO TEME.

Tema 1.2 Onucanue rocCTHHUIBI. JKCKYPCHS 110 TOCTHHHIIE

OTtpaboTKa JEKCUKH, HEOOXOJUMOI B CUTyallUsAX, KOTJIa MHOCTPAHHBIN IOCTh CITpalllH-
BaeT 00 ygo0cTBaxX B FOCTHHHMIIE, O HAJIMYKME B TOCTUHUIIE PECTOPAaHA, MPAYEUHOM, KU-
OCKa, MMyHKTa 0OME€Ha BaJIIOTHI U JIp; OTPaOOTKa JEKCUKU, HEOOXOAUMON B CUTYalUsX,
KOI/Ia MPOBOJASITCS MEPONPUATUS MEXITYHAPOJIHOIO YPOBHS B LIEJSAX MOBBIILIEHUS UMU-
JKa TOCTUHUIBI ITepe]] MHOCTPAHHBIMU F'OCTSIMU U TAPTHEPAMHU.

CamocrosiTesibHAs pa00Ta 00yYAKOIIMXCS
[Ipe3enTanust 5KCKYpCUH 1Mo OAHON U3 TOCTUHUIL
Tema 1.3 CnenuaJjibHble PeNJIOKEeHHUS JAJISl TOCTEH

UreHne U aHaau3 TEKCTOB PO MHOCTpPaHHbIe oTenu. Ayauposanue. Iloaroroska MoHo-
JIOTUYECKHUX BBICKA3bIBAaHUI B CUTYyalUAX, KOTJa HEOOXOAMMO MPEAOCTABUTH TOCTHO
uHpopMaIus O CKUIKAX, MPOrpaMMax JIOSJIbHOCTH, KapTaX JAJisi MOCTOSIHHBIX TOCTEH,
MojiapKax B HoMep mMojonoxeHam, VIP-roctsam u ap.

CamocrosiTesibHAs pad0Ta 00yYAKOIINXCS

Pa3zpaboTka u mpe3eHTarus mporpaMMbl JIOSIIBHOCTH ISl OHOTO W3 OTeel (1o BBIOO-
py)

Tema 1.4 IlpeasiokeHusi IKCKypCUil, MyTelIeCTBHH, KYJbTYPHOH NPOrpamMMmbl B
OTeJIfAX

Jlekcuueckuit matepuan no reme. OTpaboTKa JIEKCUKH, HEOOXOIUMOMN B CUTYaIMIX, KO-
I/1a THOCTPAHHBINA FOCTh CIIPAIIMBAET O JOCTONPUMEUYATENBHOCTAX TOPOJIa; XOUYEeT
y3HaTh, KaKue 0COOCHHOCTH KyXHU B peCTOpaHax OTeJIsl; XOUeT MPOBECTU JeHb B bap-
HayJle, OH CHPAIIMBAET PO MPOrpaMMy C HCTOPUUYECKUMHU JOCTOIIPUMEYATEIBHOCTIMU;
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KyJla MO’KHO TI0O€XaTh ¢ PeOCHKOM, X0UeT B35ITh MAITMHY Ha MPOKAT JJIS TTOE3IKH T10 TO-
POy Ha 3aBTPa; XOUET Y3HATh O JYUYIIUX MarasuHax Jijisl IIOMUHTa, OH 3aUHTEPECOBAH B
TOM, YTOOBI KYyITUTh CYBEHUPbI

CamocrosiTesibHAs padoTa 00y4YAKOIINXCH

Pa3zpaboTka 1 mpe3eHTanus KyJabTypHON IPOrpaMMbl JIsl TOCTEN ropojia U Kpasi.

Tema 1.5 'ocTUHHYHBIE CeTH CTPAH U3YYAEeMOI'0 SI3bIKA

UTeHue TEeKCTOB O TOCTUHUYHBIX CETSAX CTPaHbl U3y4aeMoro si3bika. CpaBHUTENIbHAS Xa-
paKkTepucTUKa roCTHHUI] Poccnu u cTpaHbl n3ydaeMoro s3bika. OTpaboTka ymoTpebie-
HHUS CTPYKTYP C MPHUIAraTeIbHBIMA B CPABHUTEIIBHON M MTPEBOCXOIHOM CTENECHHU B MO-
HOJIOTUYECKUX U TUAJIOTHYSCKUX BBICKA3bIBAHUMX.

CamocrosiTesibHAsA pad0Ta 00yYAKOIINXCS
[Touck nndopmaruu B UHTEpHETE M MOATOTOBKA MPE3CHTAIIMN HA HHOCTPAHHOM SI3bIKE
0 TOCTHHHIIE CTPAHBI U3y4aeMOT0 SI3bIKa.

Tema 1.6 Pexiiama u npoaBH:KeHNEe TOCTUHUYHBIX YCJIYT

Jlekcuueckuii MaTepuali no TeMe. 3aKpPEeIUICHUE B IEKCUKO-TPaMMAaTHYECKUX YIIPAKHE-
Husx. UTeHue pexiiaMHOro OykieTa TOCTUHHUIBI HA HHOCTPaHHOM si3bike. OTBETHI Ha
Bonpockl. AynupoBanue. COCTaBICHUE TUATOTUYECKUX BBICKA3bIBAHUIM.

CamocrosiTesibHasi padoTa 00y4arOIIMXCs
[Touck undopmanuu B IHTepHETE U MOJATOTOBKA PEKJIAMHOTO OYKJIeTa OJTHOM U3 TOC-
TUHHUI] TOPOJIa UK Kpasl.

Tema 1.7 JdonoJHUTeNbHBIE CTYKObI U BUIBI YCJIYT

Jlexcuueckuit matepuan mo teme. OTpaboTka JIEKCUKH, HEOOXOAMMON B CUTYaIIUsIX, KO-
I/1a UHOCTPAHHBIN TOCTh 0OPATUIICS K COTPYIHUKY C TIPOOJIEMOM MOTepU KiIto4ya OT HO-
M€pa; MHOCTPAHHBIA T'OCTh HMHTEPECYETCS O PAa3BIICKATENIbHBIX YCIyrax KOMIUIEKCA;
WHOCTPAHHBIN TOCTh MPOCUT MOJIOKHUTH €ro JIPArolieHHOCTh B ceild (Ha PECemIH); HHO-
CTpaHHBIN MPEJCTABUTEh TOCTS C OTPAHUYCHHBIMA BO3MOKHOCTSIMH (KOJISICOUHUK) 00-
palaeTcs K COTPYIHUKY PECEIIIH, IPOCUT IMOMOIIM, BO3HUKJIA TPYAHOCTh C HOABEMOM
Ha TOCTUHUYHBIN 3Ta)X; MHOCTPAHHBIA T'OCTh CHpPAIIMBAET O BPEeMEHU pabOThHI Mpayey-
HOM; MHOCTPAHHBIN FOCTh XOUET 3aKa3aTh €Iy B HOMEP; B HOMEpPE Y HHOCTPAHHOTO IOC-
TS CJIOMAJICSl TyaJIe€T, HY’K€H CAHTEXHUK U JIp.

Tema 1.8 O0meHre 1 HOPMBI pe4eBOro 3TUKeTa B cepe rocTHHUYHOTO OM3Heca
Jlekcuueckuii MaTepuall 1o TeMe.
OTtpaboTka KIuMIe U BRIpAXKEHHUH B cpepe TOCTUHUYHOTO On3Heca (BcTpeda, perucrpa-
U TOCTEH, OKa3aHue MOMOIM U Ap.) AyaupoBanue. Utenue u nepeBoa auanoros. Co-
CTaBJICHUE JIMAJIOTOB 110 00pasiry.

[TpomexxyTounas arrectanus: nudpepeHIMpoBaHHbIN 3a4eT.
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2.4.2. Pabouas nporpamma "' 'ocTUHMYHAS UHAYCTPUsi AjlTaiickoro kpasi "

eas :
-yTIIyOJICHHOE N3YYeHUE WHOCTPAHHOTO S3bIKa B MPOGECCHOHATBHON JeSTEbH-
pOCTH.

3agaun:

-cO3/1aTh YCJIOBHS JUIsl pa3BUTHS TBOPUYECKUX BO3MOXKHOCTEH 00yJaIIuXxcs;

- popmupoBaTh mpodeccroHaIbHbIe KOMIIETCHIIMN B pe3yJIbTaTe OCBOCHUS IIPO-
rpamMMbl YI1yOJIGHHOTO U3YYEHUs MHOCTPAHHOTO SI3bIKa B IPOQECCHOHAILHON Jes-
TEJILHPOCTH.

Ilnanupyembie pe3yJbTaThl 00yUeHUs

OO0yuaronuiicst 10HKEH 3HATh:

CTPOUTH MPOCTHIE BBICKA3BIBAaHUS O ceOe U O CBOEH NMPO(PEeCCHOHATBHON AesATENb-
HOCTH;

KpaTKO 000CHOBBIBaTh M OOBSCHUTH CBOU ACHCTBUSA (TEKYIIHME U IUIAHUPYEMBIE);

MMCaTh MPOCTHIE CBSI3HBIE COOOIEHNS HA 3HAKOMBIE MJIM MHTEpecyrolue npodec-
CHOHAJIBHBIE TEMBI.

OOyuaromuics 10JKEH YMeTh:

MOHUMATh OOIIMN CMBICT YE€TKO MPOU3HECEHHBIX, BBICKA3bIBAHUI HA W3BECTHBIC
TeMbI (MpodeCcCUOHAbHBIC U OBITOBBIE);
MOHUMATh TEKCThI Ha 0a30BbIe MPOQPECCHOHATILHBIE TEMbI, Y4acTBOBAaTh B JMAJIOTaX Ha
3HAKOMBIE 00IIIHE U TPOPECCHOHATBHBIE TEMBI;

MpaBujia TIOCTPOCHHS MPOCTHIX U CIIOKHBIX MPEIIOKECHHN Ha MPOQPECCHOHATB-
HBIC TEMBI;

OCHOBHBIE OOIIECYNOTPEOUTEIbHbIE T1arojbl (ObITOBass U TMpodecCuOHAIbHAsS
JIEKCHUKA) JIEKCHYECKHM MHHMUMYM, OTHOCSIIUKCS K OMHCAHUIO MPEAMETOB, CPEICTB U
MPOIIECCOB MPO(ECCUOHANBHON eATeILHOCTH,

0COOEHHOCTH MPOU3HOIIICHUS, TIPABUIIA YTCHUS TEKCTOB.
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CTpykTrypa u coaepxkanue padodeil mporpaMMsbl

OO01as TpyJ0eMKOCTh IporpaMmMbl cocTasisieT 20 yacoB, U3 HUX BHEAYAUTOPHAs CaMO-
cToATeNbHas paboTa - 6 4acoB, MpakTUdeckue 3aHsATHs — 13 yacos.

VYyebnast Harpy3ka, Jac.

B TOM YHCJIE
HanmenoBanue pasnena, TeMbl w | U3 HUX
S | A %
P8 .3 - x
2158 8| |8Elesdd
© O & = T oD S
2| ed| o =2 89 & = =
Sl osl Bl E| &8 E»g £
Sl oal 5| BE| o9 2,y 28
S| 25| 2| E|Qe &4 &¢
¥a
S|IOE|<|B|REIESESE
1 2 3 4 |5 6 7 8
Paznen 2 Toctunuunas unaycrpus | 20| 6 | 14 - 13
AJITaliCKOT0 Kpast
Tema 2.1 Anrait — Typuctuueckuii pe- | 4 2 2 - 2 I132
THOH
Tema 2.2 Krnaccudukamum rocTUHUI] | 2 2 2 132
AJITaICKOTO Kpast
Tema 2.3 Pasmelnenue rocreil B roctu- | 4 | 2 2 - 2 I132
HHIAX AJITAlCKOro Kpas
Tema 2.4 JlomOMHUTENbHBIE YCIyTU B | 2 2 2 I13?2
TOCTUHUIIAX AJNTalCKOro Kpas
Tewma 2.5 Pectopannoe oOcinykuBanue | 4 2 2 - 2 I132
B TOCTHUHHUIAX AJjTas
Tema 2.6 ®uHAHCOBBIE BOIIPOCHI, JI0- 2 2 - 2 132
KYMEHTBI, OTYETHOCTH
Tema 2.7 IIpe3eHTanyisi TOCTHHUIBI 1 1 1 I13°2
HTorosas arrecranus 1 1 1 3!

’TIpaKkTHYECKOE 3aHATHE.

Pasznes 2 'ocTuHMYHASA HHAYCTPUS AJITAlICKOIO Kpast

Tema 2.1 Anrail — TYpUCTHYECKHU PErHOH

Jlexcuueckuit Matepuai no teme. [loctpoenue crnenuanbHbIX BOIpocoB. OTpadboTKa
JIEKCUKH, YTCHHUE U MIEPEBOJ] TEKCTOB; UCIIOJIb30BAHNE AKTUBHOM JIEKCUKH JJISI COCTAB-
JIeHUs COOOIeHHUS 110 TeMe. AyIUpOBaHHUE.

CamocrosiTesibHAs pad0Ta 00y4YAKOIINXCS
CocTaBUTh KpaTKOE OMKMCAHUE OCHOBHBIX JOCTOIPHUMEYATEIbHOCTEN AJITaliCKOro Kpas
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Tema 2.2 Knaccupukanuu rocTUHAL AJITAaCKOTr0 Kpasi

Urenue u nepeBo npohecCuOHATBHO HAIMIPaBJIECHHBIX TEKCTOB; paboTa ¢ JEKCUKO-
rpaMMaTHYeCKUM MaTepuasioM. AynupoBanue. Mcnonb3oBaHne aKTUBHOM JIEKCUKH IS
COCTAaBJICHHSI COOOILIEHHUSI 110 TEME.

Tema 2.3 Pazmelenue rocreil B rocTHHALAX AJITaliCKOr0 Kpast

Jlexkcuuecknii maTepuan no teme. [IpakTrka ycTHOM peduu: COCTAaBICHUE TUATIOTOB C
1eJ1bI0 OPOHUPOBAHMS HOMEPA M0 TeIe(POHY; BBIICHEHUS WHANBUAYAIbHBIX TOTPEOHO-
CTEH KJIMEHTA, 0COOBIX MOYKEIaHUI; KOHCYJIbTUPOBAHUE KIIMEHTA IO BCEM BO3HUKAIO-
IIUM BOIIPOCaM.

CamocrosiTesibHAsA pa0d0Ta 00yYAKOIINXCS
[ToaroToBka cooOrieHust o rocTuHUIlEe B bapHayie Ha BEIOOD

Tema 2.4 /lonoiHATEIbHBIE YCIYTH B TOCTHHMIAX AJITAHCKOr0 Kpas
Jlexcuueckuit matepuan o reMe. OTpaboTka npodecCuoHaNbHON JEKCUKHU B JIEKCHUKO-
rpaMMaTHYECKUX yrpaxxHeHusaX. COCTaBlIeHUE peecTpa JONOJIHUTEIbHBIX BUIOB YCIYT.
UYrenue u nepeBo nuanoro. CocTaBieHuE AUAIOrOB M0 00pa3ily: BBIICHEHHUE MOTPeO-
HOCTH B JIONOJTHUTENBHBIX YCIyTax, IpeAocTaBieHue HHPOpMAaIIUU O HUX, MPOIBUKE-
HHE YCIYT OTENS.

Tema 2.5 Pecropannoe 00ci1y:;kKuBaHue B TOCTUHHIIAX AJITast

OTtpaboTKa JEKCUKH, YTEHHUE U TIePEBOJI TUaioroB. [IpakTuka yCTHOM pedu: cocTaBiie-
HUE JINAJIOTOB C LEJBIO MPEAO0CTABIICHUS KIHEHTY JeTaIbHOU HH(POPMAIIUU O BO3MOXK-
HOCTSIX 0AaHKETHOT'O 00CITY>)KMBaHUS B TOCTHHUIIE. AyJTUPOBaHHE.

CamocrosiTesibHAs padoTa 00y4YAKOIINXCS
IlepeBoa MeHIO pecTopana

Tema 2.6 ®uHaHCOBBIE BONIPOCHI, JOKYMEHTbI, 0TYETHOCTH

Jlexcuueckuit Mmatepuan no reMe. Yrenue, nepeBol U aHaiau3 (GopM PUHAHCOBBIX J0-
KYMEHTOB; COCTaBJIEHHE IUATIOTOB C IEIbI0 HH(OOPMUPOBAHUS KIUEHTa O CTOMMOCTH
MHTEPECYIOLINX YCIYT. AyAUpOBaHUE.

Tema 2.7 [Ipe3eHTanusi rOCTUHUIBI

3akperuieHne akTUBHOM MpodecCuOHATBHOM JIEKCHKH B MOHOJIOTHYECKUX BBICKA3bIBa-
Husax. Mtorosas arrectamus B Gopme nuddepeHIIMpOBaHHOTO 3a49eTa.
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3. OHEHKA PE3YJIbTATOB OCBOEHMUS ITPOI'PAMMBI

3.1 ®opmbI aTTECTAIIUU

Tekyviuii KOHTPOJIbL 3HAHWI, 00YJalOIUXCs BEIETCS HAa KAXKAOM 3aHATUU B Gopme
MHIMBUAYAIbHOTO OTBETA, YCTHOTO ONPOCa, MPOBEPKU BBINIOJIHEHUS MPAKTUYECKUX U
pacueTHO-aHATUTUYECKUX PabOT, TECTUPOBAHMUSA, B T. Y. KOMIBIOTEPHOE, BHIMOIHEHUE
CaMOCTOSITENIHBIX paboT.
Hroropasi_arrecranus - Npoleaypa, IpOBOAUMAs C LEIbI0 YCTAHOBIICHUS YPOBHS
3HaHUH, 00YJalOIUXCs C YI4ETOM MPOTHO3UPYEMBIX pe3yJbTaToB 00y4eHus: u TpeboBa-
HUN K pe3yJbTaTaM OCBOCHHS OOpa30BAaTEIbHOW MPOTrpaMMBbI, MPOBOIUTCS B (opme
auddepeHIPOBAHHOTO 3a4eTa.

Jlis mpoBeAeHUsT UTOTOBOM aTTECTAllMM MPOTpaMMbl pa3pabOTaHbl OIEHOYHBIC
MaTEepUaIbL.
OneHounble MaTepuaisl A 1uddepeHIIPOBAaHHOTO 3a4€Ta COOTBETCTBYIOT LIETSM U
3ajJa4aM IMPOTPaMMBI TOJTOTOBKH CIIEMATINCTa, Y4eOHOMY IJIaHy U OOECIeUHBaIOT
OILICHKY Ka4ecTBa 00MIeTpOeCcCCHOHANBHBIX U MPOJEeCCHOHANBHBIX KOMIETCHIIUHN, MTPH-
o0peTaeMbIX 00y4aroIUMCH.

3.2. OneHka pe3yJbTaTOB OCBOCHHS NMPOrPaMMBbI

KoHTpomnp 1 olieHKa pe3ylbTaTOB OCBOEHHUS MPOTPAMMbl OCYLIECTBIISIETCS MPENO/IaBa-
TEJIEM B MPOLIECCE MPOBEACHUS MPAKTUUYECKUX 3aHATHNA, TECTUPOBAHMS, a4 TAKXKE BBI-
MOJIHEHUS 00YyYaIOIMMHUCS UHIUBUIYATbHBIX 3aJIaHUN.

IIpeamer ouenuBanus | O0bekT ouenn- | [loxkasarenn oueH- | MeToabl

(KOMIeTeHMHN) BaHUSA KM (BHAHUSA, yMe- OLICHKU
(HaABBIKH) HUA)

OK 01. BeiOupats cno- | 1. Opranuzanus 3Hamb: DKcnepTHas

coObl pelieHus 3a7a4 | U KOHTPOJb Te- | - 3HaHUS OLICHKA JeATENb-

npodeccuoHanbHOM Je- | Kyliel JesiTelb- | MeTOAbl IUIAHUPOBAa- | HOCTU  O0yuaro-

ATEJIbHOCTH, MPUMEHH- | HOCTU  COTPYA- | HUSA TpyJda paOOTHHU- | IIUXCS MpPH BbI-
TEJIbHO K Ppa3JIMYHBIM | HIKOB  CIIy’KOBI | KOB CIIY»KOBbI NpUeMa | IOJTHEHUH U 3a-
KOHTEKCTaM. npuemMa W pas- | u pa3MEILEHNs; | [IUTE Pe3ysbTa-
OK 02. OcyiiecTBasiTh | MEIICHUS: CTPYKTYpY M MECTO | TOB  IIpaKkTH4e-
nouck, aHamu3 u wuH- | [IK 1.1. [lnanu- | coy>kObl mpueMa | | CKUX  3aHSTHH,

TeprpeTanuo  MHGOpP- | poBaTh MNOTPEO- | pa3MEIICHUSI B CH- | BHIOJIHEHUU JI0-
Malli¥, HEeOOXOJUMOMN | HOCTH  CIIYXOBI | cTEME  yIpaBJeHUs | MalllHUX  padoT,
JUISL BBITIOJIHEHMS 3a/ad | IpreMa U pa3- | TOCTUHUYHBIM TIPEJ- | Opoca, pe3yib-
npodeCcCUOHANILHOM Jie- | MEIICHUSI B Ma- | MPUSITUEM; MPUHIIM- | TATOB  BHEayIu-

STEIHLHOCTH. TepUATIbHBIX pe- | bl B3aUMOJICUCTBUSA | TOPHOM CaMOCTO-
OK 03. [nanupoBaTh 1 | cypcax U MEPCO- | CAYKOBI TpHEMa W | ATEIbHON padOThI
pealn30BbIBaTh  COO- | HaJye pa3MenieHust ¢ JIpy- | o0ydaroumxcs

ctBeHHoe mpodeccuo- | [IK 1.2. Opranu- | rumu otaenamu roc- | U npyrux BuioB
HaJIbHO€ W JIMYHOCTHOE | 30BbIBATh  JI€si- | THHUIIBI; TEKYIIETO  KOH-
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pa3BUTHE.

OK 04. PaGorats B
KOJUIEKTUBE U KOMaH/IE,
3 PeKTUBHO  B3aUMO-
JIEUCTBOBAaTh C KOJLIe-
ramu, pPYKOBOJICTBOM,
KJIMCHTaAMH.

OK 05. OcymiecTBasiTh
YCTHYIO ¥ TUCHhbMEHHYTO
KOMMYHUKAITIIO Ha
rOCyJapCTBEHHOM SI3bI-
K€ C y4€TOM OCOOEHHO-
CT€ COLMAIBHOIO U
KyJIbTYPHOTO  KOHTEK-
cTa.

OK 06. IIposBisaTh
Ipa>kKJaHCKO-
NaTPUOTUYECKYIO  TIO-
3UIHIO, JI€MOHCTPHUPO-
BaTh OCO3HAHHOE TOBE-
JICHUE Ha OCHOBE Tpa-

IUIIMOHHBIX  OOIIeYe-
JIOBEUECKUX IIEHHO-
CTel.

OK 07. ConeiicTBoBaTh
COXPAaHEHUIO OKpYKa-
IOLIEN Cpelbl, pECypCo-
coepexxennto, addex-

TUBHO JIEMCTBOBAaTh B
Ype3BbIYAMHBIX CHUTYya-
USIX.

OK 08. Hcnonb3oBaTh
cpeacTBa  (hU3NYECKOU
KyJIbTYpHl JUISI COXpa-
HEHUS W YKPCIUICHHS
3I0POBBSI B IPOIECCE
npodecCuoHabHOU Jie-
SATEILHOCTH W TOJCP-
KAHUS HEOOXOIMMOTO
ypoBHS  (pusmyecKoit
MOJATOTOBJICHHOCTH.
OK 09. HUcnonb3oBaTh
nH(}OpMAIMOHHBIC TEX-
HOJIOTHH B mpodeccuo-

TEJIbHOCTD
TPYJIHUKOB
CITY>KOBbI TpHuemMa
U pa3MelieHus: B
COOTBETCTBUH C
TEKYUIUMHU TLIa-
HaMU W CTaHAap-
TaMU TOCTUHHUIIBI
I[IK 1.3. Kon-
TPOJUPOBATH TE-
KYIIYIO nesi-
TEIbHOCTh  CO-
TPYJHUKOB
CIIy’KObl TIpHieMa
U pa3MenieHus
JUIsL  TIOJUIEpIKa-
HUS TpeOyeMoro
YPOBHSI KayecTBa
2. Opra"uzanus
U KOHTPOJIb Te-
KyLIEH JeATellb-
HOCTU  COTPYI-
HUKOB  CIIy>KOBI
MTUTAHUSA:

IIK 2.1. Ilnanwm-
poBaTh MOTpPEO-
HOCTH  CITy>KOBI
MUTaHUs B MaTe-
pUHATBHBIX  pe-
cypcax U mepco-
Haje

[IK 2.2. Opranu-

CoO-

30BBIBaTh  JIES-
TEJIBHOCTh  CO-
TPYAHUKOB

CIIY>KObI ~ TIHTa-

HUS B COOTBET-
CTBUM C TEKYy-
IUMU  TUTaHaAMU
U CTaHJgapTamu
TOCTHUHHULIBI

I[IK 2.3. Kon-
TPOJIUPOBATH TE-
KYIIYIO nes-

METOJMKa  OIpeJe-
JieHUs moTpeOHOCTeN
ClIy>)kObl TIpueMa U
pa3MelIeHHs B MaTe-
pHAJIBHBIX pecypcax
U TIEpCOHAJIE;
HAIpPaBIEHHOCTh pa-
00TBHl  TmOApaszese-
HUH CIIy>KOBbI pruemMa
u pa3MeIieHus;
(byHKIIMOHATEHBIE
00513aHHOCTH
TPYJAHUKOB,;
npaBuiia paboOThl C
uH(OOPMAITMOHHON
0a3o0if JaHHBIX TOC-
TUHULBI

Ymenus
IUTAHUPOBATh o-
TpeOHOCTH B MaTe-
pPHAIIBHBIX pecypcax
U TIEpPCOHANIE CITyXK-
ObI; ONPENEATh
YHCIIEHHOCTh u
(yHKUIHMOHAJIbHBIE
00513aHHOCTH CO-
TPYAHUKOB, B COOT-
BETCTBUU C OCOOEH-
HOCTSIMU CErMEHTa-
MU TOCTEHM U yCTa-
HOBJICHHBIMH ~ HOp-
MaTUBaMH; OpraHu-
30BBIBATH PabOTy IO
MOJIICPKKE U BeJe-
HUIO WH(OpMaAIMOH-
HOI 0as3bl JaHHBIX
CIykObl TpuemMa u
pa3MenieHus, Ha
MHOCTPaHHOM $I3bIKE
opopMIIECHUSI  JOKY-
MEHTOB M BEJICHUS
JUAJIOTOB  Ha IMpO-
deccuoHanbHyO0 Te-
MaTUKy Ha HHO-

CO-

TPOJISL.
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HAJIbHOU JEATETbHOCTH.
OK 10. Ilonp3oBatbcs
npodeccruoHanbHOM
JOKyMEHTaIuen Ha
rocyJapCTBEHHOM u
MHOCTPAHHOM $I3bIKaX.
OK 11. IlnanupoBatb
MPEANPUHUMATEITBCKYIO
NEeSTETPHOCTh B TIPO-
deccnonanpHOU chepe.
e.

TETBHOCTh  CO-
TPYJHUKOB
CITY)KOBbI ~ TIHTa-
HUS Ui TIOJ-
JepXKaHUusl  Tpe-
OyeMoro ypoBHs
KauyecTBa 00-
CITYKUBaHUSI
rocTen

3. Opranuzarnus
U KOHTPOJb Te-
KyILIEH JeATellb-
HOCTU  COTpYA-
HUKOB  CITY>KOBI
o0CITy>KUBaHUS 1
IKCIUTyaTaluu
HOMEpPHOTO (POH-
na

[IK 3.1. Ilnanu-
poBaTh MOTpPeO-
HOCTH  CIIy>KOBI
o0cCITy:KUBaHUs U
IKCIUTyaTaIH
HOMEPHOTO (POH-
Ja B MaTepHallb-
HBIX pecypcax u
nepcoHaie

[IK 3.2. Opranu-
30BBIBATH  JI€fI-
TEIbHOCTh  CO-
TPYJHUKOB

CIIy k0Bl  00CITYy-
KUBAHHUS M DKC-
TyaTaluy ~ HO-
MepHoro (oHa
B COOTBETCTBUU
C TEeKYITUMHU
TUTaHAMUA U
CTaHJapTaMH
TOCTUHUIIBI

I[IK 3.3. KoH-
TPOJIUPOBATH TE-
KYIIYIO nesi-
TEIbHOCTh  CO-

CTPaHHOM $I3bIKE
3HaHuUs
CTaHJapThI,
IIMOHHBIE TIPOLIECIY-
pbl U PETJaMEHTHI,
OTpeNIeIIAIoNe pa-
00Ty ciyxObl mpue-
Ma ¥ pa3MeIIeHus;
KpUTEPUU M TIOKa3a-
TeIW KadecTBa 00-
CITy’KUBaHUS, oc-
HOBHBIC U JIOIIOJHU-
TEJIbHBIC YCIIyTH,
MIPEe0CTaBIIsIEMbIC
TOCTHUHUIICH;
KaTeTOpUU TOCTEH M
OCOOCHHOCTH 00-
CITY)KUBaHUS, TPaBU-
Jla ¥ HOPMBI OXPaHbI
TpyJa, TEXHUKU Oe3-
OMMACHOCTH, TPOM3-
BOJCTBEHHON CaHHU-
Tapuu, MPOTHUBOIIO-
XKApHOW 3alUThl H
JIMYHOM TUTHUCHBI B
mporiecce 00CITyXKH-
BaHUS TOCTEU
Ymenus
KOHTPOJIUPOBATh pa-
00Ty  COTPYAHHKOB
CIykO0bl TpueMa u
pa3MeleHus 1o Oop-
raHu3alid ~ BCTpEH,
NPUBETCTBUA U 00-
CIIy’KMBaHUs T'OCTEH,
M0 WX PErUCTPaINH
U pa3MENICHUIo, TI0
oXpaHe TpyJda Ha pa-
0ouyeM MecTe, Io Ie-
penade pabOTHHKA-
MH JCJT TP OKOHYa-
HUU CMCHBI,
KOHTPOJIUPOBATh
BBITIOJTHEHHUE

orepa-

CO-
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TPYJHUKOB
CITY’KOBbI  00CITy-
KUBAHUA M DKC-
IUTyaTallud — HO-
MepHoro (oHja
JUIsL  TIOJUIEpIKa-
HUSl TpedyemMoro
YPOBHSI KauecTBa
o0CTyKNBaHUS
rocTen

4 Opranuzanus
U KOHTPOJIb Te-
KyIIEeH JEeATENb-
HOCTU  COTpYA-
HUKOB  CITY>KOBI
OpoHUpPOBaHUS U
POJIaXK

[IK 4.1. Ilnanu-
poBaTh MOTpPeO-
HOCTH  CIIy>KOBI
OpOHUPOBAaHUS U
MpOJIaX B Mare-
pHANTBHBIX  pe-
cypcax W Tepco-
HaJe

[IK 4.2. Opranu-
30BBIBATH  JI€fI-
TEIbHOCTh  CO-
TPYJHUKOB
CIIyObl OpOHU-
pOBaHUS W TIPO-
Ja’K B COOTBET-
CTBUU C TEKY-
UMHU  TIJIaHAMU
U CTaHIapTamMu

TOCTUHUIIBI
IIK 4.3. Kon-
TPOJIUPOBATH Te-
KYILYIO nesi-
TEJIBHOCTh  CO-
TPYJAHUKOB

CIIyObl OpOHU-
pOBaHUS W TIPO-
JaX JUISE  TOJI-

TpyJHUKaMU  CTaH-
JapTOB  00CITyKHUBa-
HUS U PEriiaMeHTOB
CIykO0bl TpueMa u
pa3MeleHus
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JIepKaHus — Tpe-
OyeMoro ypoBHs
KauecTBa 00-
CITY>KUBaHUS
TrOCTEH.

3.3. Onenka kayecTBa 0CBOCHHMS MPOrpPaMMBbI

OneHka KayecTBa OCBOEHUS IIPOIPAMMBI OCYILECTBISETCS IPENOAABATEIIEM B
MPOLIECCE OLICHKH MPAKTHUECKUX 3aHATHUN, a TAK)Ke BBINOJHEHHS OOydYaroIUMUCS WH-
JIUBUAYAJIbHbBIX 3a/1aHUH.

KpI/ITepI/II/I OICHKH YPOBHA OCBOCHHU:A IIPOI'PAMMBEI:

Ouenka Iloka3aTreau OeHKH

- pCHICHUC KOMMYHHK&THBHOﬁ 3aJa4dn: CCTCCTBCHHOC
YCTAaHOBJICHUC W ITPCKPAICHUEC KOMMYHUKATUBHOT'O

KOHTAKTa,

JOTUYHOCTh U apIYMEHTUPOBAHHOCTh PEYH;
OtnnynHO - A3BIKOBOE O(DOPMIIEHHE COOTBETCTBYET SI3bIKOBBIM
(xapakrepuzyercs HOpMaM, 3a
TBOPYECKOU MCKIIFOUEHHEM HEOONIBIINX OTKIOHEHHUH (YMCIIO OIIHUOOK
JESITETbHOCTBIO) —35), He

BIIMSIFOIIMX HA PEIIEHUE KOMMYHUKATUBHOM 3a/1a4H;

- TEMIT p€YH HOPMAJTbHBIN, MPUOIMKAIOIIUNACS K €CTe-
CTBEHHOMY

TEMITy P€YU Ha POJHOM SI3bIKE.

- p€ICHUC KOMMYHI/IKaTPIBHOfI 3aJga4du, JOTHYHOCTHh U

aprYMEHTUPOBAHHOCTH;

- A3BIKOBOE O(hOpMIIEHHE B OCHOBHOM MOJIHOCTBIO COOT-
Xopouo

BETCTBYET
(xapakTepuzyercs :

o SI3BIKOBBIM HOpMaM (4UcIIo onrook —8);

IPOTYKTUBHOM

- OIIMOKY HE JOJKHBI BIUSATH HAa PEIICHUE KOMMYHHUKa-
NEATEIIBHOCTHIO) o

TUBHOU

3a/1auu;

- TEMII P€YH HOPMAJIbHBIM.

- YaCTUYHOE pElIeHNEe KOMMYHUKAaTUBHOM 3a/1a4H, He-

KOTOpO€E
VY 10BNIE€TBOPUTETBHO OTKJIOHCHHE B IOTUYHOCTH ¥ 0OOCHOBAHHOCTH BBICKA-
(xapakrepusyercs 3bIBAHMUS;
AITOPUTMUYECKOMN - HAOOP SA3BIKOBBIX CPEJICTB COOTBETCTBYET MUHUMAJIh-
JEeSATEIBHOCTHIO) HOMY,

SI3bIKOBAsi MPaBUIILHOCTh YaCTUYHO COOTBETCTBYET HOP-

MaM TIpu
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PaBUJIHBHOM YIIOTPEOJICHUN HanOO0Iee THITMYHBIX JICK-
CHKO

rpaMMaTHYECKUX €AMHHMIL (YHUCI0 OIHUO0K —12);

- TEMIT PEYHM HECKOJIBKO 3aME ICHHBIH.

- HCPCIHICHHOCTDH KOMMYHI/IKaTI/IBHOﬁ 3aJadur: HCOO0CTa-

TOYHOCTH
YCTaHOBJICHHSI M TIPEKPAIIECHUS KOMMYHHUKATHBHOTO
KOHTAaKTa,

HeynoBrieTBopuTeIbHO
HEJI0CTaTOYHAs JIOTUYHOCTh ¥ apTyMEHTUPOBAHHOCTD

(xapaktepusyercs -

EATENBHOCTRIO C pea,

. - Ha0Op S3BIKOBBIX CPEJICTB HE COOTBETCTBYET YUICOHOMY
MO/ICKa3KOM )

MHUHHMYMY, SI3bIKOBBIC HOPMBI HAPYIIAIOTCS B OOJIBIIIOM
o0beme

(uucno ommbok — 6omee 12);

- TEMTI peYH 3aMeIJICHHBIN.

Kpurepuu oneHkn kadecTsa BbIOJHeHUS JUPPepeHIIUPOBAHHOIO 3a4eTAa.

OueHka «OTJIHYHO» CTABUTCSH OOydaromIeMycsl, KOTOPBIM JIEMOHCTPUPYET BBICOKUI
YPOBEHB YCBOEHUs MaTepUAJIa, IPEAYCMOTPEHHOIO MIPOTPAMMOM; TIEMOHCTPUPYET YPO-
BEHb 3HAHUM WM YMEHUM, MMO3BOJSIIOIINX PEIIATh TUIIOBBIE CUTYAllMOHHBIE 3a/1a41; BJa-
JeeT HayYHOH TEPMHUHOJIOTUEN COIIaCHO TeMaM; 0OOCHOBAHHO, YETKO, MOJIHO M3JIaractT
OTBET; OTBEUYAET Ha JIOTIOJHUTEIbHBIE BOIIPOCHI; 001a1aeT JOCTATOYHO BBHICOKUM YPOB-
HEM HMH(OPMALMOHHO - KOMMYHUKATUBHOMN KyJbTYpPbl; IIPU OTBETE HA BOIMPOCHI 110 3a-
YETHOM TeMe He J0MYyCKalOT OIIMOO0K U HETOYHOCTEHN B U3JI0KEHUH MaTepHara.

OneHka «X0opomo» CTaBUTCS O0ydYarolieMmy, KOTOPbIH MOKa3bIBAET MPOUYHbIC 3HAHMS
MaTepuaia, IpeIyCMOTPEHHOTO MPOrpaMMON; JOMYCKaeT HETOYHOCTH B 0OOCHOBAHHO-
CTH OTBETA IIPU PELICHUU TUIIOBBIX CUTYAIL[MOHHBIX 3a/1a4; BJIaJ€ET HAYYHOU TEPMHUHO-
JIOTHEMN COTJIACHO TeMaM; OTBEYAET Ha JOIOJIHUTEJIbHBIE BOIIPOCHI; IPU OTBETE HA BO-
IIPOCHI 110 3a4ETHOM TEME AOMYCKAET HETOYHOCTH B U3JIOKEHUH MaTepHUaa.

OuneHka «yAOBJIETBOPUTEJbHO» CTABUTCS OOyYarouieMycsl, KOTOPBIM MOKa3bIBAaET
3HaHUSA TOJIBKO OCHOBHOTO NMPOIPAMMHOTO MaTepuaja; B HAyYHOW TEPMHUHOJIOTHMU CO-
IJIACHO T€MaM, JIONyCKaeT OMMOKH; JOMYCKAaeT OIMOKH B 0OOCHOBAaHHOCTU OTBETA MPHU
pPELIEHNH CUTYallMOHHBIX 3a]1a4; IIPU OTBETE Ha JOIMOJHUTEIbHBIE BOIIPOCHI JOIYCKAET
HETOYHOCTH.

OueHka «HeEyHOBJIETBOPUTEJIbHO» CTABUTCS O0Yy4aloleMycCs, KOTOPbI: MOKa3bIBAET
(parmeHTapHbIe 3HAaHUS OCHOBHOTO MIPOrpaMMHOr0 MaTepuaia; He BiaJleeT Bcel Hayu-
HOM TEpMUHOJIOTHEN; IEMOHCTPUPYET OOPHIBOUHBIC 3HAHUS TEOPUU U MPAKTUKU IO Ma-
TepUaay; HE MOTYT PEUIMTh 3HAKOMYIO IPOOJIEMHYIO CUTYallMIO Ja)Ke MPH MOMOIIH
IIpernoaaBaTelis.

Kpurtepumn onieHKH pe3yibTaTOB BHEAYAUTOPHOH CAMOCTOATEIbHOI PadoThI CTY-
JIeHTA:
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YPOBEHBb OCBOEHUS CTYJEHTOM y4eOHOr0o MaTepuana;

YMEHHE HCIOJIb30BaTh TEOPETUUCCKUE 3HAHUS TIPH BBHITIOJHEHUH MPAKTHYE-
CKHX paborT;

000CHOBaHHOCTD, JIOTHYHOCTh U YETKOCTh M3JI0KEHHS OTBETA;

YMEHHE apTyMEHTHPOBATh OTBET;

oopmiieHre MaTepuaia B COOTBETCTBUU C TPEOOBaHUSIMHU.
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4. OPTAHUBAIIMOHHO-ITIEJAT'OI'MYECUKHUE YCJIOBUS PEAJIM3ALIUN
ITPOI'PAMMBbI

4.1 MaTepuajibHO-TeXHUYECKHE YCJIOBUS

Haumenosanue cnerua- Bun 3anstuin HaumenoBanue o0opyioBanue,
JM3UPOBAHHBIX YUEOHBIX IPOrpaMMHOTO OOeCTIeueHuUs
ITOMEILCHHUN
Kabunetr «Mnoctpannoro | [lpaktuueckue | [lepcoHanbHBIN KOMIIBIOTED, C
A3bIKa» (IMHTAQOHHBIN) | 3aHATHSA nporpaMMHbEIM obecrieuenuem Mi-

crosoft Office Excel, Microsoft Of-
fice Power Point, myasTuMena-
MIPOEKTOP,

Pa3znaTounslii Mmatepuai,
CnoBapu,

YueOHUKH.

Hrorosas arre- | [lepcoHaIbHBIA KOMIIBIOTED, C
cTanus nporpamMMHEIM obecrieueHuem Mi-
crosoft Office Power Point,
MynbsTUMEIHATIPOEKTOP
Paznarounslii maTepuall,
Cnoapmu,

VyeOHUKH.

4.2 YuyeOHO-MeTOAMYECKOEe U MHPOPMALIMOHHOE O0eceYeHne
AHTIIMICKUH A3BIK

OCHOBHbBIE HCTOYHUKHU:

1. T'onuaposa, T. A. AHrmuicKuil sI3bIK 11t rocTUHUYHOTO Ou3Heca = English for
the Hotel Industry : yue6noe nocodue / T. A. ['onuaposa. - 11-e uzz., ctep. - M. :
Axanemus, 2018. - 144 c.

2. KaGanona, K.B. AHrmiickuii 31K JJIs1 HHIYCTPUHU TOCTEIIPUUMCTBA: Y4eOHOe
nocobwue / K.B. Ka6anosa, E.H.MotunoBa, B.B.Temsikona. - M.: Uadpa-M,
2018. - 201 c.

3. TlocnaBckas H.A. AHTIUiCKHIA S3BIK 1)1 TOCTUHUYHOTO JieNa: yueOHoe mocooune
st CIIO/ H.M. bpens, H.A. [Tocnasckas. - M.: KnoPyc, 2020. - 281 c.

4. Cemenona, M. FO. Aurnmiickuii sI3bIK: TYpU3M U CEPBUC : yueOHOE TTocodue s
CIIO/ M. 1O. Cemenoga. - M. : Knopyc, 2016. - 260 c.

5. JlomonHUTEIbHBIE HICTOYHHUKH:

6. Bopobnesa C.A. /lenoBoii aHTIMICKUIA 1711 TOCTUHUYHOTO OM3Heca: y4eOHoe 1o-
cooue ma CITO/ C.A BopoOseBa, A.B. Kucenesa. - M.: IOpaiit, 2019. - 193 c.

7. Evans V. Hotels and Catering / Virginia Evans, Jenny Dooley, Veronica Garza. -
Express Publishing, 2012. - 120 p.
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8. Morris E. Flash on English for Tourism / Catrin E.Morris. - Eli, 2012. - 47 p.

9. O’Hara F. Be My Guest. English for the Hotel Industry / Francis O’Hara — Cam-
bridge University Press, 2015. — 113 p.

10.Rod R. Highly Recommended. English for the Hotel and Catering Industry /
Trish Stott and Rod Revell. — Oxford, 2015. — 115 p.

11.Walker J.R. Introduction to Hospitality / J.R. Walker. - Pearson Education Lim-
ited, 2017. - 654 p.

12.

Hemenkuit 1361k

OcHo6HbIEe UCIMOYHUKU

1. bopucko H. ®@. buznec-kypc Hemenkoro s3bika. — Kues: «Jlorocy, 2019 — 352c¢.

2. Neu Zimmer frei

3. Deutsch im Hotel Lehrbuch von Ulrike Cohen unter Mitwirkung von Christian
Lemcke (Aussprache) Langenscheidt

4. Deutsch im Hotel Arbeitsbuch von Nicolette Grandi unter Mitwirkung von Chris-
tian Lemcke (Aussprache) Langenscheidt

5. Paola Barberis Elena Bruno Deutsch im Hotel Korrespondenz Max Hueberg Ver-
lag

4.3 KaaposBble yca0Busi
KanpoBoe obecneuenre mporpaMmbl ocyriecTBisieTcs: npenogaBarensimu [THK
(xadenpsr) nnoctpanubix s136IK0B KI'BIIOY «AnTaiickast akagemMusi TOCTEIIPUUMCTBAY,
UMEIOIIUMHU BbICIIee MpodeccrnoHanbHOe 00pa3oBaHKue U CTaX paboThl HE MeHee | ro-
na.
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5. OHIEHOYHBIE MATEPHAJIBI
3ajanus 1 TeKylei aTrecTaluu
Pa3znea 1. 'ocTuHNYHEBIN OM3HeEC
Tema 1.1. 'ocTUHHYHBIE HOMEPA PA3JIMYHBIX KATErOPHid
IIpakTnueckoe 3ansaTue 1
1. HquHTaﬁTe OIIMCAaHNC HOMCpPA U OIIPCACIUTC €0 KaTCTOPHUTIO
double room, junior suite, luxury suite
A. Large room divided into two different areas, a bedroom and a large living
area with the highest level of service and amenities. Their size is 60 m?. Over-
look a pretty courtyard garden.
In-room facilities include: a spacious desk, air-conditioning, king-size double
bed, free mini-bar, bathrobe and slippers, exclusive premium-quality toiletries,
nespresso coffee machine, music system.

B. Comfortable rooms elegantly decorated to create a welcoming atmosphere.
Their size is 25 m?. Some have a small balcony.

In-room facilities include: a desk, air-conditioning, a double bed, bathrobe and
slippers, complimentary toiletries.

C. Bright, spacious rooms with the best views over the Paseo de Gracia. Their
size 1s 29 m?. Some rooms have a private terrace.

In-room facilities include: a spacious desk, a safe, air-conditioning, full-length
mirror, two double beds, complimentary toiletries, bathrobe and slippers, nes-
presso coffee machine

2. TlpouwTaiite Tekct mpo roctunuily Arrabelle

The hotel has 126 guest rooms specially designed to provide maximum com-
fort, convention facilities, an outdoor swimming pool, solarium and a spectac-
ular terrace with the best views of Barcelona.

The roof houses the spectacular Terrace Bar.
Cocktails and cuisine with great background music in a lively and very chic at-
mosphere.
Other services: Free Wi-Fi, business corner and a wide range of venues for all
kinds ofmeetings and events.

GUEST ROOMS
Arrabelle Superior Room (30 m?)
The richly appointed room features one king size bed or two double beds .
Arrabelle Deluxe Room (35 m?)
This elegant guest room offers one king-size bed or two double beds and graceful
décor.
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Arrabelle Premier Room (45 m?)
This impressive room type features one king-size or two double beds, elegant
décor and breathtaking mountain views.
Arrabelle Executive Room (52 m? )
This extravagant suite has one king-size bed or two double beds. The Executive
King has a full-size pull out sofa sleeper and luxurious décor.
Arrabelle Junior Suite (60 m?)
This extravagant suite is a true hotel suite with two separate rooms. The bed-
room has one king-size bed with luxurious décor and an extremely spacious
balcony overlooking Vail Square. The living room features a full sofa sleeper,
television, and a fireplace.
Arrabelle King Suite (85 m?)
This exclusive and richly appointed suite has one king-size bed, a full and spacious
living room with sofa sleeper and two bathrooms. It also has luxurious décor and
stunning views of Vail Square.

3. Onumurte HOMEpa TOCTUHUIIBI OoJiee TOAPOOHO.

Tema 1.2. Onucanue rocTUHUIBI. JKCKYPCHS 10 TOCTHHHIIE

IIpakTn4yeckoe 3ansiTue 2

1. IlpenocTaBbTe JaHHYIO MH(OPMAIIMIO HA AHTJIMICKOM SI3bIKE

1. Orenp "Reindl’s Parkscher Hof" 5*, pacrmonoskeHHbIN HeJaIeKo OT MapKa W KOHIpecc-
LIEHTpa, 3HAMEHUT ceMeiiHol atMocdepoil. B otene umeercs pecropan, 6ap, OacceliH,
Maccax, (UTHECC-IIEHTp, rapax, 3UMHHUMA caJ. B KaxJIoM Homepe OTAeibHas BaHHas
KOMHAaTa ¢ JyIIeM WM BaHHOMU, TeIeBU30D, TeledoH, paauo, MuHubap, Ge.

2. "Maritim Golf"4* npencraBnseT OTIIMYHBIE BO3MOXKHOCTH KakK JUISI CIIOKOWHOTO, TaK
U JUIsl aKTUBHOTO OTJbIXa B Jr000e Bpems roaa. OH pacnosioxkeH Ha Oepery banruiickoro
MOpsi, OKpY>KeH mapkoM. J[o Mmisbka HeCKOJIbKO MUHYT XOJIbOBI. B oTene: pectopan ¢ BUgoM
Ha MOpe, aHIJIMUCKUM 11a0, KPBITHI U OTKPBITHIA 0accelHbl, CIOPTUBHBINA IIEHTP, 5 TEH-
HUCHBIX KOPTOB, 2 IUIOMIAIKHU JJIs Tob(a, 4 KereapOaHa, 2 00yJIMHTa, IICHTP KPacOThI.

3. B orene "Hotel Senator", pacnonoxennoro B Mrouxene 47 - HoMmepoB. Bce Home-
pa TOro YIOTHOTO CEMEWHOTO OTEJsl MMEIOT AYII WM BaHHY, TyaseT, paauo, ¢eH, Telne-
¢oH, kaberbHOE TENEeBUICHNE, MUHHOAP.

4. 3amok "Chateau de la Tremblaye" mnpemnaraer i pa3menieHus rocTeld HoMepa,
M3BICKAHHO OOCTaBJICHHBIC B PA3JIMYHBIX CTHIISX, C COBPEMEHHBIMHU YA00CTBaMH, C IIpe-
KpacHBIM BHJIOM Ha 03epo, Mapk uiu 6acceiH. Orelb uaeaneH I OTbIXa CEMEHHBIX
nap ¢ 1eTbMH. B 3aMKe eCThb 3aiibl, TpeTHa3HAYCHHBIC JJIS POBEACHUSI CTICIIUATBHBIX ME-
POTIPUATHIA 1 ICJIOBBIX BCTPEY.

5. IMTancuonar "Ilnanera" pacnonoken B EBnaropun B 800 metpax ot Mops. i pa3merie-
HUS TIPEJIaraloTcsi OTHOMECTHBIC M JIByXMECTHBIE HOMEpa C JIyIieM, TeIeBH30pOoM, Teedo-
HOM, KoHAuIHOHepoM. [Iutanue B maHcmoHate 3-X pazoBoe. Ha Tepputopuu umerotcs
OacceliH, eTCKast UTpoBasi KOMHATA, OWIIbsIpII, 0ap, CBOU TUISIK.

6. Orenb "3Be3aHbII" pacnosnoxeH B IeHTpe ropoAa Coun. B HOBBIX KOpmycax UMETcs 2,
3-KOMHaTHBIE HOMEpa JIFOKC, JIBa OM3HEC-JTIOKCa, HOMEpa KJlacca anapTaMeHThl. Bece Homepa

26



000pyTIOBaHbI KOHIUIIMOHEPOM, MUHHOApPOM, 2 TyaJeTHBIMH KOMHATaMu C TymieM, (e-
HoM. K yciyram otibixaromux KoH(pepeHII-3abl, 0pUchl, pecTopaH, JJ000u-6ap, kade.

7. 'octuauna "Poccus" pacnonaraercs B nieHTpaibHoit yactu C-IletepOypra, Ha Moc-
KOBCKOM Tipocrekte, psgoM ¢ Ilapkom [lobensl. B roctunuie umerorcs 1—2-mMectHbie
HOMEpa, 000pyAOBaHHbIE TejeBU30poM u Tenedonom. K yciayram rocreit pecropas,
0ap, kade, cayHa, myHKT 0oOMeHa BaJIIOT, allTeKa, aBUaKacca.

8. ITancuonat "Ipyx06a" pacrnonoxer B 47 kM or MockBbel. K ycimyram oTapixaronmx 2-
MECTHBIE HOMEpaA KJlacca JIIOKC, cayHa ¢ 0aCCeHOM, TPEHAKEPHBIN 3aJl, CIOPTILIOMA-
Ka, IPOKaT CIIOPTUHBEHTAPs, KOHIOIIHS, JUCKOTEKa, KUHO3al, OMOIMOTeKa, KOCMETHYe-
CKHMI 1 MacCa)KHBIA KaOMHETEHI, TUIaTHAS aBTOCTOSHKA.

2. CocTaBbTE AUAJIOTH 10 CUTYALMSIM

Tema 1.3. CnienuajbHble MPeIJI0KeHUS A5 TOCTel

IIpakTn4yeckoe 3ansitue 3
WELCOME TO THE WORLD OF INTER-CONTINENTAL

This group comprises Inter - Continental and Forum Hotels International.

. Inter-Continental Hotels is the leading international company serving the
needs of the international business traveller. A familiar name around the
globe, Inter-Continental has been the preferred hotel brand of the world's

business community for over 40 years with an unrivalled network of over 85 luxury ho-
tels in 42 countries.
Forum Hotels International was established in 1972 to complement the wide
range of Inter-Continental hotels and to satisfy the requirement for high quality,
moderately priced accommodation. Forum International is a rapidly expanding
brand within the Inter-Continental family with nearly 20 hotels worldwide.
Global Partner Hotels
In cities where Inter-Continental or Forum has no representation, the group
has formed partnerships with selected hotels and resorts providing the fre-
quent traveller with an even wider choice of luxury and first class accom-
modation at world renowned properties in key destinations around the globe.
Throughout the group you will find a philosophy which focuses clearly on understand-
ing the needs of the business traveller by providing consistently high levels of comfort
and service in the world's most important destinations. Because Inter-Continental con-
centrates on the needs of the international business traveller it has been the preferred ho-
tel brand of the world's business community for more than 40 years. Therefore, we at
Inter-Continental and Forum Hotels International are proud to be active participants in
the Frequent Traveller Programmes of the following airlines:
¢ American Airlines
+ Austrian Airlines
+ Canadian Airlines
+ Cathay Pacific
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KLM

Malaysian Airlines
SAS

Singapore Airlines
Swissair

TWA

United Airlines
Virgin Atlantic

® 6 6 O 6 o o o

Six Continents Club

Discerning travellers regard membership of the Six Continents Club as indispensable.
Through its history of more than twenty five years, the Six Continents Club has consist-
ently provided frequent international travellers with the special recognition and service
that they deserve.

The Six Continents Card

Some of the valuable membership privileges are:

. Priority Reservations

¢ Upgrade to Superior Room

Fresh Fruit and Mineral Water

Late Check-Out

Single Rate for Double Occupancy

* o o

1. 3anumuTe CIOBO U €ro 3HAYeHHE (BHIOPATh U3 MPEIJIOKEHHBIX BAPUAHTOB)
brand [1 a particular make of goods

[1 an identifying trade mark

[1a strong alcoholic drink
consistently L1 in harmony

[ solidly, substantially

[] with foundation
discerning [ having a good sight

[1 being able to judge

[] being able to understand
leading [ very active

[ keeping control over someone

[ very important
partnership [ the state of working together

[] a joint business

[ a relationship between two people

network (1 an arrangement of intersecting horizontal and vertical lines
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[] a system of connected electrical conductors
L1 a chain of interconnected people, institutions, etc. working together
asa system
recognition L1 identification
[1 appreciation
[] public acknowledgment
focuson  [Jtosetfireto
[] to draw special attention to something
[1 to adjust an instrument
complement ] to add, to enhance
[] to conclude
[] to stand on ceremonies
proud [ satisfied
[1 arrogant, disdainful
[ honoured and pleased

. I[aﬁTe Pa3BCPHYTBIC OTBCTHI HA BOIIPOCHI:

What does Inter-Continental group comprise?

What is Inter-Continental?

What kind of hotels does it incorporate?

How many hotels does it comprise?

In how many countries does it operate?

What is Forum Hotels International?

When was it established?

What kind of hotels does it comprise?

. How many hotels does it represent worldwide?

10 What is Global Partner Hotels?

11.Which clients are mostly welcomed at Inter-Continental hotels?

12.Which airlines are connected with Inter-Continental in the Frequent Traveller Pro-
grams?

13.What are the privileges allowed by the Six Continents Card?

©CoNo O~ WNED

Tema 1.4. IIpeasioskeHust IKCKYPCHii, MyTelIeCTBUH, KyJbTYPHOI IPOrpaMMbl B
oTeJIfAX

IIpakTnueckoe 3ansatTue 4

1. CoenuuuTe COOTBETCTBYIOIINE YACTH NIpeaiokeHnid. JlonoaHuTe nHGOpMaILHio Ipo
JAHHBIE JOCTONPUMEYATENBHOCTH

1. the city administration A. one of the most beautiful temples
2. Lenin's monument B. haunted house
3. the Altai State Art Museum C. the oldest museum in Siberia
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4. the Gorod Museum D. collection of over 13000 exhibits

5. the Barnaul Ribbon Forest E. the oldest square in the city
6. the planetarium F. Lenin Toreador
7. Demidov Square G. collection dedicated to the history of

the city development

8. the Altai State Museum of Local His- | H. unique nature attraction
tory

9. The Pokrovsky Cathedral |. up-to-date equipment to observe stars
and planets

2. CocTaBbTE IUAJIOTH 10 CUTYyaIluu

One of you is a receptionist, the other is a guest. Ask your guest about his/her interests
and recommend some tourist attractions in Barnaul. Give detailed information about the
sites.

Use the phrases in the box and information about the guests bellow.

What are you interested in? Yro Bac unrepecyer?

I'd recommend you ... 51 6u1 mopexomeHoBata Bam ...
| think you should ... Hymato, Bam crienyer ...
You shouldn't miss ... He nponycrure ....

Why don't you go to ... [Touemy Ob1 Bam HE CXOIHTH ....
... Is worth visiting. ...CTOUT TIOCETHUTh.

a) Gwen is mad about history. She likes going to museums. She also enjoys taking in
churches and cathedrals.

b) Holly is very romantic and likes investigating mysteries and nature-watching. She is
also quite interested in gardening.

c¢) David likes art and architecture. He also has a passion for science and loves learning
about stars and planets.

Tema 1.5. 'ocTUHHYHBIE CETH CTPAHBI H3Y4aeMOI0 A3bIKA.
IIpakTHYecKoe 3aHATHE O
There are over 700 Ramada Hotels spread in the United States and Canada. In order to

meet the customers’ various needs, they are grouped as follows:

RAMADA LIMITEDS provide business travellers with attractive accommodation at a
comfortable price and feature a generous continental breakfast buffet. Many Ramada
Ltds have swimming pools.
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RAMADA PLAZA HOTELS, the premier hotels in the chain, provide a full range of
facilities and services: swimming pools, fitness centres, business centres, extensive
meeting facilities, extended room service, banqueting service, and refined restaurants.
RAMADA HOTELS are located at airports, in suburban office parks and in city centre.
They provide fine restaurants, lounges, room service and a range of meeting and confer-
ence facilities.
RAMADA INNS are located within easy reach of most major motorways and offer
families and business travellers a full-service hospitality at affordable rates. They also
are provided with fine restaurants, attractive lounges, and sparkling pools.

RAMADA RESORTS offer extensive recreational facilities and comfortable ac-

commodation at competitive rates. They provide families, couples and groups with
swimming pools, whirlpools, health facilities, tennis courts and golf courses, restau-
rants, lounges, meeting facilities, and room service.

. Haiioume ¢ mexcme cuHOHUMBbL K OQHHBIM C106aAM

1

1.abundant
2.5atisfy e,
3.supply e,
4.situated
S5.arranged e,
6.appealing .,
7.adequate
8. present s
9. SIttiNg-ro0MS  ..ooiveee e
10.equipmMent

. Omeemovme Ha 60npocsvl

. Which type of hotel do you expect to find downtown?

. Which hotel does a motorist in transit prefer?

. Which hotel do well-to-do people go to?

. You love sports and recreational facilities. Which hotel would you like better?

. You want to find accommodation near the airport. Which hotel would you go to?

. You are a group of business people intending to discuss business matters as well as to
enjoy yourselves. Which hotel would you prefer?

Tema 1.6. Pexiiama 1 npoaBHKeHHEe TOCTUHUYHBIX YCJIYT.

IIpakTnyeckoe 3ansiTue 6

OUThWDNDE DN

All Concorde Hotels offer the outstanding features of the grand hotel tradition, yet each
exemplifies luxury and quality service in a truly distinctive manner. From exceptional
grand hotels to traditional establishments, each has its own unique style and atmos-
phere. To facilitate your choice, we have grouped them into four categories:
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PRIVILEGE GOLD

World-renowned grand hotels. Their superb locations, architecture and decor, services
and gourmet cuisine set them apart. Hotels in this category are part of the cultural or
historical heritage of the country in which they are located. A stay in one of these hotels
Is always a unigque and unforgettable experience.

PRIVILEGE RED

World-class hotels offering prestigious locations in a city centre or a top tourist destina-
tion. The attentive, personalized service provided by these hotels meets your most ex-
acting expectations.

TRADITION BLUE

For tourist or business travel, the finest traditional hotels in the city or neighborhood.
They offer refined settings, gracious hospitality and high standards of service.
TRADITION GREEN

Intimate or discreet hotels ideally located near a leisure or business centre. They offer
high quality, traditional service and all the comfort of a fine establishment.

In true grand hotel tradition, Concorde Hotels put their expertise at your service
throughout your vacation. Many establishments offer package stays that bring you un-
compromising Concorde comfort along with an opportunity to pursue your favourite ac-
tivities according to four main themes: Winning Sensations (Intense stimulating activi-
ties which provide a real sense of challenge and accomplishment: race car driving, deep
sea fishing, bull fighting...); Culture and Lifestyle ( Culturally enriching excursions and
visits which broaden your horizons as they acquaint you with the surrounding region:
celebrated chateaux, arts and traditions, gastronomy, concerts...); Health, Fitness and
Balance (Flexible programs geared to your pace... designed to energize your body and
soothe your soul: hydrotherapy, Jacuzzi, relaxing, revitalizing care...); Sports and Lei-
sure (A variety of team and solo sports to help you reach new levels of personal
achievement, or simply learn something new: golf, tennis, water skiing, archery...).

1. 3anonnume nponycku ¢ maoauye.

CATEGORY HOTEL HOTEL HOTEL FEATURES
TYPE LOCATION
Privilege World-
Gold Hotels | renowned
grand hotel
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Privilege Red They provide attentive,
Hotels personalized service so as
to meet the most demand-
Ing guests' expectations.

They are tradi-
tional hotels
located in the
city or neigh-
bourhood.

Tradition
Green Hotels

2. Coeounume Oamnnbvle C1eea C/106d U C/1060COUCMAHUSA C UX ORUCAHUEM.

1. A packagestay is a. relaxation. It is the time when you are not
working and you can relax.

2. 'Pursue' means b. equivalent to ‘feel calmer, relieved, alleviated,
at one's ease'.

3. Challenge refers  c. substituted by verbs like fit, suit, tailor, adapt

to

4. Lifestyle refersto d. a trademark for a large circular bath which is

fitted with a device that makes the water swirl

around.

5. Paceis e. the speed at which someone does something.

6. The word 'leisure’ f. an offer which includes a number of items, all

recalls of which must be accepted if the offer as a

whole is accepted.

7. Alacuzziis g. a parson or group of people whose condi-
tions, behaviour and habits are typical of
them.

8. 'Gearto'may be  h. something new and exciting or difficult
which you have the opportunity of doing and
which requires great effort and determination
if you are going to succeed.

9. Soothe your soul i. to continue to do or carry out something we

IS are interested in.
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Tema 1.7. lonoJiHUTEJbHBIE CJOYKObI M BUABI YCJIYT.

IIpakTHyeckoe 3ansiTue 7

1. ITocTaBbTE PCILIMKH B HpaBHHBHOfI IIOCJICAOBATCIIbHOCTH.

- I'm afraid we don't have safes in the
rooms, but there are safes available in
the reception area if you could bring
your documents down to me.

- Oh, hello, I'm calling from room 101. |
think there are a few things missing
from my room. Is it possible for me to
have a hairdryer and some toiletries?

- Certainly, madam. Can | help you with
anything else, madam?

- That's great. Thanks. | also have some
important documents with me and |
can't find the safe in this room.

- Well, we have an internet point which
is open till midnight. There is 24-hour
room service for bar food and our res-
taurant is open 12-2 lunchtime and 7-10
dinnertime. You need to book a table for
dinner.

- OK. I'd like to book a table for this
evening at 8 p.m., please.

- Hotel reception. How can | help you?

- Not for the moment.

- Of course, madam. I'm terribly sorry!
There are usually toiletries in the room
on arrival. I'll send them up to your
room straight away. The hairdryer
should be in the desk drawer.

- Oh, yes, | see it. Another thing ... |
need some laundry and ironing. Do you
have those services in the hotel?

- Yes, madam. For laundry and ironing,
just fill in the form on the desk and give
it to the chambermaid before 9 in the
morning.

- OK. Are there any other services |
should know about?

2. CocTraBbTe AUANOTHU M0 CUTYallUSIM

Tema 1.8. O01ieHHe 1 HOPMBI PeY€BOro ITUKETA B c(pepe rOCTUHUYHOI0 OU3Heca

IIpakTnueckoe 3ansaTue 8

1. [IpocnymmaiTe TUAIOT ¥ BHITIOJHUTE 3aJaHUSI

a) what is his position at the hotel?
b) fill in the blanks
Interviewer: Mr. Huxley, what's your 1)

about your job?
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Employee: Every day is a new experience. | meet new people and work with great
2) :

Interviewer: Oh, so your 3) - help you do your job.

Employee: Yes, | work with the doorman and the 4) every day.
Interviewer: | see. Tell me, what's your goal as a 5) ?

Employee: My goal is to make guests happy.
Interviewer: | think you're a great choice 6)
Congratulations.

Employee: Thank you. I'm very happy about it.

2. CocraBbTe quajor, UCHoib3ys (ppassl

- What's your favourite part of your job?

- Do your co-workers help you do your job?
- What's your goal as a ...?

3. CocTaBbTe TaHHBIN AUAJIOT HA aHTJIMICKOM SI3bIKE

GM: 3npaBcTBYyiiTE, pajl BaC BUJIETb.

S: 3apaBcTBYyiiTE.

GM: TloitnemTe, s X04y BaM MOKa3aTh HAITY TOCTUHUITY W TIO3HAKOMHUTH C TIEPCOHATIOM.
S: MHTEpecHO, CKOMBKO JII0/Iei paboTaeT B BaIlle TOCTHHHIIE.

GM: VY Hac OOJIBIION MITAT U KAKIbIH UMEET CBOM 00s13aHHOCTH. DTO 3aBHCHUT OT TOTO,
B KaKOM OTJIeJIe OH paboTaer.

S: ¥ Bac MHOTO OT/1€TTOB?

GM: Jla, aTo ciy»x0a nprueMa u pa3MerieHus, OTAeN KaJIpoB, PECTOPAH U MHOTHUE JIPY-
rue. Utak, s BO TJIaBe W KOHTPOJUPYIO BCO paboTy. ['ocTuHuUIa AOMKHA OBITH MpHU-
OBLIBHOM.

S: A B 4eM 3aKJTFOYArOTCS 00SI3aHHOCTH BAIIETO 3aMECTUTEIS?

GM: OH oTBeYaeT 3a BCe OT/ACIBI, BCE OHU TECHO CBsi3aHbl. [lokanmylicTa, MO3HAKOMb-
TECh CO CTApIIUM agMUHHUCTPATOpoM. OH U €ro MOMOIITHUKH OpOHUPYIOT HOMEpA, PETH-
CTPHUPYIOT TOCTEH, UMEIOT JIEJI0 C Kanooamu.

S: A 4T0 NenaroT Te JI0AM Y BXOJAA B OTEINb?

GM: Dto mopThe, OHM IEPBHIC BCTPEYAIOT TOCTEH U IIOMOTArOT ¢ 0araxoM, eciim HeoO-
XOJTUMO.

S: Kak Ha3pIBaeTCs OT/I€J, KOTOPBIM CJICIUT 32 YUCTOTONU B TOCTUHHUIIE?

GM: Dto ciyx06a ropauusbsix. Ctapiiasi TOpHUYHAs JAeT yKa3aHUsl OCTalIbHBIM, U OHU
CMOTPSAT, YTOOBI BCE OBLIO B MOPSIIKE. A TEeTepb MOKHAEMTE B peCTOPaH.

Paznen 2. 'octuHnYHas HHIYCTpUSL AJITAiCKOTO Kpast

Tema 2.1. Anraii - TYypuCTHUECKUI PETUOH
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[IpakTiueckoe 3ansarue 9
1. [IpounTaiiTe TEKCT

ALTAI KRAI

Altai Krai is situated in the southeast of Western Siberia. The total area is about 168
thousand square kilometers. The territory of the Krai is large enough to accommodate
such European states as Portugal and Ireland. Our neighbour in the south and southeast
Is the Republic of Altai. In the west and southwest we have borders with the Republic
of Kazakhstan.

In Altai Krai one can find various landscape features. In the east it is plentiful Sibe-
rian taiga. In the west there are sweeping steppes of Central Asia with towering moun-
tains in the south. The large rivers of the Krai are the Ob, the Biya, the Katun, the
Chumysh. There is a great number of lakes in Altai, among them are lakes with fresh-
water, such as Aya, Kolyvanskoe, Itkul, Beloe as well as saline lakes, Bolshoe Yarovoe,
Maloe Yarovoe, Gor'koe lake, Kulundinskoe and others.

The climate of Altai Krai is transitional, varying from mild continental to continen-
tal and sharp continental.

Tourist attractions of Altai Krai include: the health and ski-resort Belokurikcha;
white-water rafting on the downstream Katun and the Charysh; hiking and horse-riding
tours in the Altaisky, Charyshsky and Smolensky districts; the centre of professional
paraglider-piloting in "Bobrovaya Zaimka", historical sights in Zmeinogorsk and Koly-
van; the Shukshin Museum in the village of Srostki, and many others.

Barnaul is the capital of Altai Krai. It stands on the left bank of the great Siberian river
Ob. The city was founded in 1730 by the messengers of the Urals factory-owner Akinfy
Demidov as the center of the mining industry. Since 1771 it has got the city status. In
1973 Barnaul became the center of Altai Krai.

The total area of Barnaul is 30847 hectares. About 700000 inhabitants live in the city.
The city is divided into 5 administrative districts: the Central district, the October dis-
trict, the Railway district, the Lenin district and the Industrial district.

The main tourist attractions of Barnaul are: the Altai Drama Theatre, the Musical
Comedy Theatre, the concert hall with the organ, the Museum of Local History, the Fi-
ne Arts Museum, the Museum of Altai Literature, Arts and Culture, Pushkin's Monu-
ment and others. The monuments of the city are its history alive. The column called
Demidov's Pillar was founded to mark the 100th anniversary of mining industry in Altai
Krai. In Lenin Avenue you can see the Eternal Fire lit in the memory of those who per-
ished in the October Revolution and Civil War, the Glory Memorial on Victory Square
is dedicated to the soldiers of the Great Patriotic War

plentiful - MmHOrOYKCITIEHHBIH, OOTaTHII

sweeping - HIMpOKHit

towering - BO3BBIIIAIOLIUICS

saline - conenprit
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transitional - mepexoHbIi

mild continental - ymepeHHBII KOHTHHEHTATLHBIN
sharp continental - pe3kuii KOHTHHEHTATBHBIH
tourist attractions - goctTonpummeedaTeILHOCTH
paraglider-piloting - mapamanepusm

white-water rafting - craB mo ropHo# peke

2. [lopeKOMEHIYHUTE TOCTSIM OTENISA, KAKUE JOCTONMPUMEYATEIbHOCTH MTOCMOTPETh
a) Danny and Lisa like exotic places and wildlife photography;

b) Eric is interested in history and architecture;

¢) Nick likes his holidays to be action-packed. He is very fit and loves the outdoors.
d) Julia is looking for a glamorous, well-organised holiday;

e) Claudia is quite artistic and loves literature;

) Holli is very romantic and likes investigating mysteries and nature-watching;

g) Mick has a passion for science and loves finding out about how things work.

. OTBeTHTE HA BOIPOCHI
. Where is Altai Krai situated?
. What is the total area of Altai Krai?
. What landscape features are there in Altai?
. What is the climate of Altai Krai?
. What are the main tourist attractions in Altai Krai?
. Where is Barnaul situated?
. What is the population of Barnaul?
. How and when was Barnaul founded?
. How many districts are there in Barnaul? What are they?
10. What are the main tourist attractions in Barnaul?

© 00N Ul WD W

Tema 2.2. Knaccupukanusi rocTHHAL AJITaliCKOro Kpasi
IIpakTnueckoe 3ansaTue 10

1. BeimosiHUTE EPEBOA TAHHBIX MPEIJIOKEHHIMN

1. Onna 3Be3/1a yKa3bIBaeT Ha SKOHOM-KJIACC Pa3MEIICHUSI.

2.B HOMCpax JABYX3BC3A0YHOTO OTCJIA CCTh OecriaTHBIE TYAJICTHBIC ITPUHAAJICKHOCTH,
TAKHUC KaK I'cJib JJIs AyIa.

3. B Tpex3Be30UHbIX OTENSIX B KaK/I0M HOMEpe ecTh (peH U TenedoH, a TaKKe TOCTYI K
VHTEPHETY.

4. B 4eThIpex3BE3I0YHBIX OTEJAX €CTh XOJIOJUIBHUK C MUHHOApOM M ycClyra 3akasa
HAIMTKOB B HOMED.
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5. B naTH3BE310YHBIX OTENSX MEPCOHAN HA PECEMIIH paboTaeT KPYrIOCyTOYHO U TOBO-
PUT Ha HECKOJIBKUX S3bIKAX.

6. DTOT POCKOMIHBIN OTENh HAXOAUTCS B CTa IIarax OT CTHJIbHBIX OyTukoB Ha Okchopa
Crpur.

/. B otene ecTh NOJHOCTHIO OOOPY/IOBAHHBIN CLIOPT3al.

8. B oTene ecTh 1Ba pectopana, rae Bbl MOKETE OMPOOOBATh U3BICKAHHYIO KYXHIO.
9. Orot nerenapublit otenb gatupyercs 1350.

10. Bo Bcex HOMepax ecTh y100CTBa.

11. Bbl MOkeTE HACIAIUTHCS MUKHUKOM, CIICIIUAILHO MPUTOTOBICHHBIM JJis Bac med-
II0BApOM PECTOpPaHa.

12. Bl MOXeTe TOTIaBaTh B OTKPHITOM 0acCEeWHE ¢ TTOJOTPEBOM BOJIBI.

13. Kynute cyBeHUpPHI pydHO# paOOTHI B OJJHOM M3 MHOTOYUCIICHHBIX KPACOYHBIX Mara-
3UHOB.

14. Korremk NOJHOCTHIO ABTOHOMHBIN U ObUT OTPECTABPUPOBAH B COOTBETCTBUHU C BbI-
COKUM ypOBHEM KOM@oOpTa.

15. Otenb MeOIMPOBAH CO BCEMU COBPEMEHHBIMU Y00CTBAMM.

2. IloaroroBbTe coobiieHue o 3,4,5-3Be3J0UYHBIX OTEIISIX AJITAMCKOTO Kpas

Tema 2.3. pasMelneHue rocreil B roCTHHALAX AJITaliCKOro Kpast

IpakTnueckoe 3anstue 11

1. Mcnionb3ys JaHHBIE CIOBA, PACCKAXKUTE O BAPUAHTAX pa3MENICHUs B AJITAIICKOM Kpae
outdoors, pitch tents, lakeside cabins, on a budget, high star ratings, comfortable and
cozy, romantic getaway, relax, available

2. [IpocaymaiiTe v TOMOTHUTE JUATIOT

R - Good morning Mr Wallace. How can | help you today?

G -l am going to , Italy. Can you help me find a place to stay?

R - Well, there are anumber of . What's your budget?

G - | don't want to spend a lot of money. What low-cost options are ?

R - There is . It has a wonderful view. Several budget hotels are also availa-
ble.

G - What is the difference?

R - A Bed and Breakfast is cozy and romantic, but costly. A budget is and it is
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G - I see. I think I will go to a budget hotel.

3. CocTaBbTe AUAJIOT 110 CUTYAIIUH:

A. MHocTpaHHBIN TypHuCT codupaercs B bapuayn/ benokypuxy. [Ipennoxure emy pas-
HbI€ BAPUAHTHI pa3MeElIeHUs (HE MEHEe TPEX ), PACCKaXKUTE, YeM OHU OTINYAIOTCS.

Tema 2.4. lonosiHUTEIbHBIE YCJIYTH B TOCTHHHLAX AJITAliCKOr0 Kpast
IIpakTnyeckoe 3ansaTue 12
1. CocTaBbTe CIUCOK JOMOJHUTENBHBIX YCIYT, IpeaaraéMblx B roctunuie "bapnayin"

2. CocTaBbTe TUAJIOT TIO CUTYaIuU (TOCTh HE OPOHUPYET, a TOJTBKO HHTEPECYETCS YCITy-
raMu OTeJs)

Receptionist: You work at the Barnaul Hotel. Study the extract from the hotel brochure.
Help the caller with his /her inquiry. Make sure you find out the name and ad-
dress, the dates they want, and the number of people.

Guest: Your name is Mr/Mrs Kiel. Telephone the Barnaul Hotel

to enquire about a week's holiday in June for yourself, your
husband /wife and one child. Ask about the hotel's facilities.
Give exact date.

Tema 2.5. PecropanHoe 00c.Iy:KHBaHHe B TOCTHHHIIAX AJITAUCKOT0 Kpast
IIpakTnyeckoe 3ansatue 13.
1. OTBeTbTE HA BOIPOCHI

1 What are some of the jobs in the bar and cocktail lounge of a hotel?

2 How does food service in a hotel bar usually differ from food service in the res-
taurant?

3 What is involved in providing hotel room service?

4 What kind of food and beverage facility is often not connected with the main
kitchen? What kind of food and beverage service does it provide?

5 Which employees of the food and beverage department have frequent contact
with the guests?
2. [Ipouunraiite u nepeBeaUTe TUATOTH

Peter and Mary Almar are having a meal at a restaurant in Athens after their first
day in the city. They are examining the menu and choosing what to order.
Waiter: Are you ready to order now?
Peter:  Yes, | think so. Could you tell us what "dolmadakia" is, please?
Waiter: It's vine leaves stuffed with meat and onions and served with

lemon sauce.

Mary: It sounds delicious. I'll try this, please.
Waiter: And for the main course?

Mary: I'll have the chicken and rice with tomatoes.

Waiter: And for you, sir?

Peter:  I'll have the fish and vegetable soup and the roast lamb with a
salad, please.
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Waiter: What dressing would you like on the salad?
Peter:  French dressing, please.
Waiter: And would you like anything to drink?
Mary: I'd like some white wine. Is there a Greek wine you can
recommend?
Waiter: Well, the Santa Helena is very nice.
Peter: Yes, a bottle of the Santa Helena then, please.
Waiter: Yes, thank you.
Waiter: Is everything all right, sir?
Peter: Yes, thank you. That was very nice.
Waiter: Would you like a dessert?
Mary: Not for me, thank you.
Peter: No, thank you. Just two coffees. And could we have the bill,
please.
Waiter:Yes, sir.
AT THE BAR

Bar-waiter: Good evening, madam, good evening, sir. Would you like to sit at a table
or at the bar counter?

Lady: | don't feel like sitting at the counter. | don't fancy a bar-stool.

It's pretty uncomfortable.

Bar-waiter: This way, then, please. Will this table do?

Lady:  That's fine. | like it.

Bar-waiter: What may | offer you?

Gentleman: What would you like to drink?

Lady:  Some mixed drink for me. Can you mix a MARGARITA for
me?

Bar-waiter: Yes, Mam. Frozen? Salt?

Lady:  Yes, please.

Bar-waiter: And you, sir?

Gentleman: I'll have beer, please.

Bar-waiter: Any special brand?

Gentleman: I'd like you local brew.

Bar-waiter: Will the CARLTON do?

Gentleman: Yes, I'll try that one.

Bar-waiter: Bottled or draught.

Gentleman: The draught, please.

Bar-waiter: Fine. One MARGARITA. One draught CARLTON. Any

snacks?
Gentleman: No, thanks.
3. CocTaBbTe AMAJIOTHU IO CUTYyallUU

Tema 2.6. DuHAHCOBBIE BONPOCHI, JOKYMEHTbI, 0TYETHOCTH
IIpakTnueckoe 3ansitue 14
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Cashier:
Guest:
Cashier:
Guest:
Cashier:

1. [IpounTaiite n nepeBeAUTE AUATIOTH

Good afternoon. What can | do for you, sir?
I'd like to check out now.
Your name and room number, please?
John Smith. Room 678.
Just a moment, sir. I'll draw up your bill... here's your

bill, sir.

Guest:
Cashier:

And what's this amount for?
That's for the phone calls you have made from your room.

And that is for the in-house movies.

Guest:
Cashier:
Guest:

| see. May | pay by traveller's cheques?
Certainly, sir... Thank you. Here's your receipt.
Thank you. May | leave my luggage here until I'm ready

to leave this afternoon? I'd like to do some shopping.

Cashier:
Guest:
Cashier:

Receptionist:
Guest:
Receptionist:
Guest:
Receptionist:

Guest:

Receptionist:
Guest:

Receptionist:
Guest:
Receptionist:
Guest:
Receptionist:
Guest:

Yes, sir. How many bags do you have?
Just these two. I'll be back at around 3 o'clock.
That's fine. Have a nice day, sir.

Hi there. Are you checking out now?

Yes, sorry. | know we're a few minutes late.

That's no problem. It's always really busy at check out time anyway.
Oh, really. The last hotel we stayed in charged us for a late check out.

The hotel isn't booked this week, so it's not a problem. How was
everything?

The room was great. The beds were really comfortable, and we weren't
expecting our own fridge.

I'm glad you liked it.

The kids were disappointed that the pool wasn't open this morning,
though.

| apologize for that. We can't get a cleaner in any earlier than 10 am.
Well we had a nice swim last night anyhow.

Will you be putting this on your credit card?

No. I'll pay cash.

OK. So the total comes to $123.67, including tax.

I thought it was $115 even. That's what they said yesterday when we
checked in.
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Receptionist:  Yes, but there is an extra room charge on your bill.
Guest: Oh, I forgot. My husband ordered a plate of nachos. Sorry.

Receptionist:  No problem. So...from $140, here's your change. Now, I'll just need to
ask you for your room keys.

2. CocTaBbTe AMAJIOT MO CUTYyalluH

Tema 2.7 IIpe3eHTanusi rOCTUHUIBI
IIpakTHyeckoe 3ansaTue 15
[Ipunymaiite cBoit oTenb U coctaBbTe ero onucanue (10-15 npennoxenuit). B ommca-

HUU JOJIKHBI OBITh:

1) Ha3Banue,

2) MmecTopacnoioxkeHue (Tae HaXOUTCS, YTO PSJIOM),

3) HomepHOU (PoH/T (CKOJIBKO HOMEPOB, KaKUe KaTerOpUH HOMEPOB),

4) ynoOCcTBa U HHTEpbEp HOMEPOB (MOKHO KaKOTO-HUOYIb OJTHOTO, MOKHO B IICJIOM),
5) yciyru otens,

6) uto nenaet Bamr oTenb 0COOEHHBIM, YTO OTJIMYAET €r0 OT JPYTHUX).
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3ajanus 11l MTOTOBOM aTTECTALIMH
nuddepeHIIMPOBAHHOIO 3a4eTa

1. «PykoBOIMTEND TYPUCTHYECKON TPYNIIBI, KOTOPAsi OCTAHOBWJIACH B BAIIEN rOC-
TUHULIE, UHTEPECYETCA BO3MOXKHOCTSIMU IPOBEICHUS J0CYra Ha TEPPUTOPUU TOCTUHHU-
bl B BeuepHee Bpems.  [IpOKOHCynbTUpYyHTE €ro HW O BapuhaHTax [poBeJe-
HUSI IOCyTa U O CII0CcO0ax OIJIaThly.

2. «Bbl 3HAaKOMHTE BalllETO HOBOTO TOCTS C IMpaBWIaMU TMPOXKUBAHUS B Balien 4-
3BE3J0YHOM TOCTHHHIIEY.

3. «Bamm wmHOCTpaHHBIE Npy3bs IUIAHUPYIOT MOE3AKYy B bapHayn B aBrycre mecs-
1[€ U MPOCIT NOPEKOMEHA0BATh T'OCTUHUILY MO YMEPEHHBIM LIEHAM HEIAJIIEKO OT LIEH-
Tpa ropona. [lopekomenayiite 2 — 3 roctuHinsl  (3*  4* wumw 5%,
4. «K Bam mpuien rocth ¢ xamobod Ha oTcyTcTBUEe (DeHa B BaHHOUM. KakoB mops-
JIOK BAIlIMX IEHCTBUM C JaHHOM Kaj1000M?y.

5. «Bbl — MeHeKEP B TOCTUHUIIE. PacckakuTe HOBOW COTPYIAHHIE — TOPHUYHOM, YTO
OHa J0JDKHA JIeJIaTh B TOCTUHUYHOM HOMEPE BO BpeMs MOATOTOBKH HOMEpA K 3acese-
HUIO, & YETO — HE JIOJDKHAY.

6. «Bbl mpemyiaraere TOCTIO 3alOJHUTH PETrUCTpanMOHHBIN dopmyisap. [lpeanoxu-
T€ €My CBOIO IIOMOIIL B 3alMOJHEHUU JTOro JokyMeHTa. (OOBsICHUTE, Kak 3aroJi-
HUTb PETUCTPAITMOHHBINA (DOPMYJIISIP TOCTHUHIIBL. )»

7. «Y Bamieit rocThH mpobeMa ¢ BEUEPHUM rapaepoOOM: UCTIAYKaIoCh MaThe BO Bpe-
Ms Ou3Hec-nanya. [lomorure el pemuTs mNpoOJeMy, pacCKaXUTE O BO3MOXKHO-

CTSIX COOTBETCTBYIOIINX CITy %0 B Balen TOCTUHULIEY.
8. «3BOHHUT cekpeTapb U3 (PUpPMbBI «AViS» W WHTEpPECyeTCs BHJIAMU M CIOCOOAMHU
OpoHUpPOBaHUS TOCTUHUYHOTO HOMeEpa. [Tpoundopmupyiite Eroy.

9. «I'ocTh HE ycmen MoyKMHATh B ropojie. Pacckaxute eMy, Kakue BUIbI NPEIPUSTUI
NUTaHUS €CTh B Balllel MATU3BE310YHON FOCTUHHUIIE; UX TPEUMYILECTBA U HEJOCTATKIY.
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10. I'ocTh 3BOHUT B TOCTUHUILY, YTOOBI y3HATh O BOBMOXKHOCTSIX MPOBEACHUS CBaICOHO-
ro 6ankera Ha 25 yenoBek. [IpegocTaBbTe TOCTIO BCIO HEOOXOAMMYIO HH(POPMALIUIO.
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